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DeKalb County

Department of Purchasing and Contracting
Maloof Administration Building, 1300 Commerce Drive, 2™ Floor, Decatur, Georgia 30030

March 24, 2016
REQUEST FOR PROPOSAL (RFP) No. 16-500395
FOR

SERVICES AND INSTRUCTION
FOR DISLOCATED WORKERS

DEKALB COUNTY, GEORGIA

DeKalb County Government requests qualified individuals and firms with experience in federal
dislocated worker programs to submit proposals for services and instruction to dislocated
workers for the DeKalb Workforce Development (DWD), funded through the Workforce
Innovation and Opportunity Act (WIOA). A copy of the Federal legislation is on file in the DWD
office or it may be viewed on the internet at www.doleta.gov.

I.  INTRODUCTION

A. The DeKalb County Workforce Development Board (DWDB) and the DeKalb County
Workforce Development are requesting proposals from qualified sources to provide
all careers and training services for WIOA eligible dislocated workers in accordance
with the WIOA. The purpose of the RFP is to identify appropriate service providers to
provide employment and training services for the Workforce Innovation and
Opportunity Act (WIOA) Dislocated Worker Program for three (3) continuous years,
contingent upon annual funding from the US Department of Labor (USDOL) and
evaluation of successful performance. The proposed services will be funded under
the Workforce Innovation and Opportunity Act of 2014 that amends the Workforce
Investment Act, P.L.105-220, 20 USC 9201.

B . It is the intent of the DWDB to fund programs that assist dislocated workers in
overcoming barriers such as long term unemployment, lack of work readiness skills,
training, etc. that may hinder them from attaining livable wages and sustainable
employment. Programs funded under this RFP will have a primary goal of aligning
occupational skills training within the in-demand industry /occupation sectors while



creating a strong linkage to employment development through work based learning
opportunities.

C . For major WIOA service contracts, efficiency in operation is a paramount policy
consideration for the Board, as disruption in service could adversely affect program
clientele. WIOA funds are allocated for the purpose of operating a standardized
program of services that span multiple program years, and require significant training
and program management experience and understanding. In addition, sufficient non-
federal resources at the provider level must be available to reimburse the state for any
disallowed costs incurred as a result of erroneous eligibility determinations and/or other
audit findings.

D. Funding for program activities and contractual obligations are contingent on funds
availability and any other circumstance beyond the control of DWD, effects of
legislation impacting the availability of funding, sequestration and government
shutdown.

LEGISLATIVE BACKGROUND

A. Activities and projects funded under the scope of work as included in this RFP must
address the purposes, intent, and program design specifications as defined in Title 1,
Section 134 of the WIOA.

On August 7, 1998, President Clinton signed the Workforce Investment Act (WIA) of
1998, replacing JTPA effective July 1, 2000. On July 22, 2014 President Obama
signed into law The Workforce Innovation and Opportunity Act (WIOA) that amends
and reauthorizes WIA. The WIOA amendments demonstrates the importance of
modernizing workforce and jobs training programs to help equip workers with the skills
needed for 2lst century jobs. The current WIA rules are available for review at the U.S.
Department of Labor (DOL) Employment and Training Administration website at
www.doleta.gov. The Workforce Investment Act Final Rules (WIA Regulations) at
http://www.doleta.gov/regs provide in-depth definitions and information regarding the
WIA terms and requirements referenced throughout this RFP. It will be the
responsibility of the Contractor to have a working knowledge of the WIA regulations
and the WIOA proposed regulations to which additional information will be shared as it
becomes available.

For additional guidance on federal and state regulations regarding WIA and WIOA,
please reference the website links listed below.

a. Workforce Implementation Guidance: http://www.georgia.org/competitive-
advantages/workforce-division/technical-assistance/workforce-implementation-quidance-
wig/

b. WFD Policies and Procedures Guide: http://www.georgia.org/competitive-
advantages/workforce-division/technical-assistance/

¢. TEGL No. 03-15: https://wdr.doleta.gov/directives/attach/ TEGL/TEGL 03-15 Acc.pdf

d. Federal Register: https://www.federalregister.gov/articles/2015/04/16/2015-
05530/workforce-innovation-and-opportunity-act-notice-of-proposed-rulemaking#h-124
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e. WIG PS-15-001 On-the-Job Training (PDF)
f. TEGL No. 13-15: https://wdr.doleta.gov/directives/attach/ TEGL/TEGL 13-15 Acc.pdf
g. http://lwww.georgia.org/wp-content/uploads/2015/06/WIG-PSGA-15-005-INCUMBENT-

WORKER-TRAINING .pdf

B. The purpose of dislocated Programs under WIOA:

1.
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Provide eligible participants seeking assistance a foundation of academic
achievement, employment success, effective and comprehensive activities,
which shall include a variety of options for improving educational and skill
competencies and provide effective connections to employers;

Provide opportunities for training;

Provide continued supportive services;

Provide an objective assessment of the academic levels, skill levels, and service
needs;

Develop employment plans which shall identify an employment goal;
Develop effective connections to intermediaries with strong links to the job
market and local/regional employers.

Target Population:

The target population will be 18 years of age or older, a citizen or non-citizen
authorized to work in the United States; and meet Military Selective Service
registration requirements (males who are 18 or older and born on or after January 1,
1960, unless an exception is justified).

a.

Supportive Services

In accordance with Supportive Service Policy of DWD, supportive services are
WIOA-funded only when these services are not available through other
agencies and that the services are necessary for the individual to participate in
career or training services. Supportive services are made available on a case-
by-case basis to anyone participating career or training services.

Supportive Services may include, but are not limited to:

Transportation

Child Care

Dependent Care

Housing, and

Needs-Related Payments (available only to the individuals enrolled in
training services).

Per DWD Policy, supportive services funding allocation is limited to $3,000.00
per participant per calendar year(365 days). Contractors may provide supportive
service; however, contractors must document fund allocations within the
mandated database.
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D. The following Required Documents Checklist includes a list of attachments which
must be completed and returned with Responder’s technical proposal:

Required Documents Attachment
Cost Proposal Form A

(1 copy, separate & sealed)

Proposal Cover Sheet B
Contractor Reference and Release Form C
Subcontractor Reference and Release Form D

(make additional copies as needed)

LSBE Documents — Exhibits A and B E
Responder Affidavit G

First Source Jobs Ordinance H

Acknowledgement Form

New Employee Tracking Form I

Exceptions to the Standard County
Contract, if any

E. The services shall commence within ten (10) calendar days after acknowledgement of
receipt of written notice to proceed and shall be completed within three (3) years.

F. The County reserves the right to make one (1) award or multiple awards.

Il. STATEMENT OF WORK

Successful responders to this RFP must demonstrate the capacity to effectively manage
statewide services consistent with DWD’s one-stop service delivery model; commit to
several program elements deemed by the Board to be required components of the
Dislocated Worker program design; and recognize the direct oversight and leadership role
that DWD shall maintain in managing service delivery contracts.

Additionally, Responder must:

a. Have the management and fiscal capacity to administer a complicated federal grant
program, as well as demonstrate experience in the operation of employment and training
programs on a statewide level.

b. Understand that only costs directly related to the operation of the grant program, and
properly justified with supporting documentation will be allowable charges to this
program. Required supporting documentation such as properly completed time cards,
time sheets, travel reports, invoices, receipts, etc., must be maintained. Funds provided
under WIOA shall not be used to supplant or duplicate facilities or services available in
the area from federal, state, or local sources.



C.

Demonstrate a working knowledge of the Act, Final Rules and Regulations, the key
program services required under WIOA, an understanding of the required performance
measures and strategies for achieving measures, and how the effective delivery of Adult
and Dislocated Worker Program services helps to align workforce and economic
development efforts in the State.

Eligibility to operate a WIOA service delivery program, an agency or organization must
meet the criteria listed below.

A. Program Design

1. Each program should be designed to provide service and a successful
employment outcome for a minimum of one hundred sixty (160) WIOA eligible
dislocated workers on an annual basis, totaling four hundred eighty (480) at the
conclusion of the contract. Recruitment of appropriate targeted dislocated
worker populations will be the responsibility of the contractor and in adherence
with the WIOA guidelines.

2. Contractors are required to integrate basic skills with job specific skills, where
appropriate, for all participants.

3. Programs must provide career services as a connection to subsidized or
unsubsidized employment also known as Work Based Training. Efforts must be
made to inform and educate eligible dislocated workers of the in-demand
occupations in the local area. Internship opportunities in these high demand
occupations are highly encouraged. (All internship employer locations must be
properly vetted by the contractor and approved by DWD.)

4. Programs must include collaborations with at least two (2) partners from the
following categories:

a. An education entity (i.e. a technical school, community college, or
university);
b. A business or business consortium;

A community or faith-based organization; or

d. A government agency (i.e. social service agency, public housing agency,
probation or other related program).

1

B. Measuring Performance and Outcomes

1. Contractor shall be responsible for achieving WIOA program performance goals.
Performance goals shall be revised each contract year on an annual basis.
Performance goals are established by USDOL. Performance goals are tracked
though the Quarterly Performance Report. The chart below is an example of WIOA
performance goals based on current measures.

Performance Measures/Goals



I.  Placement in Employment or Education — 80%
ii.  Attainment of a Degree or Certificate — 92%
iii.  Average 6 Month Earnings - $21,000
iv.  Exit 40 program participants per quarter for a total not less than 160 per
year

Performance measures change by program year and are re-negotiated. All
updates regarding performance measures will be shared by DWD to the
contractor.

The chart below is an example of WIOA performance goals based on current measures.

Sample of Performance Expectations
Goal 1Q 2Q 3Q 4Q Year to Date

Participant Enrollment Goal 160 40 40 40 40 % Units
Entered Employment 80% 32 32 32 32 80% 128
Employment Retention 92% 37 37 37 37 92% 148
Avg. Six Month Wage $21K | $21K | $21K | $21K | $21K | $21K | $21K

2. Contractor shall demonstrate achievement of the above outcomes on a quarterly
basis with an annual review and assessment of outcomes. In the event an outcome
target is not reached, the Contractor shall provide DWD with a detailed plan for
corrective action within thirty (30) days. Corrective action plans shall be subject to
DWD approval. Failure to obtain an approved corrective action plan, or to reach
outcome targets after an approved corrective action plan has been implemented,
may be considered unsatisfactory Contractor performance. DWD reserves the right
to terminate the contract, or any portion thereof, with sixty (60) days advance
written notice, due to unsatisfactory Contractor performance.

3. Performance Goals and Reporting Requirements, Contractor shall:

a. achieve all performance WIOA goals/measures as specified in the contract
agreement

b. conduct follow-up services for all WIOA participant exiters and report on
results as defined by WIOA regulation and/or DWD policy

c. work in concert to populate the Workforce Investment Act Standard Record
Data (WIASRD) through the State mandated participant tracking system and
to assure that the appropriate data is collected and tracked in developing the
quarterly and annual performance reports assist DWD in conducting data
validation activities consistent with federal requirements.



C. Case Management

1. Entities delivering the WIOA services to dislocated workers are required to
case manage dislocated workers upon enrollment into services which is
inclusive of follow-up services.

2. All eligible dislocated workers shall receive an Individual Employment Plan
(IEP) that includes employability development plans, service objectives and
plans, as well as educational and personal development goals. Contractors will
be required to use the IEP template provided by DWD.

3. During the program period, dislocated workers shall go through an intake and
assessment process with an IEP to guide their program involvement through
the individual’s participation term.

4. Contractors shall maintain a digital and hard copy case file for each eligible
dislocated worker. The files will be considered DWDB property and original
files must be turned over to the DWDB at the end of the contract unless other
arrangements are made during contract termination.

5. Contractors shall properly utilize the mandated tracking database system to
record, allocate, and track dislocated workers case management and supportive
service activity.

6. Contractors must implement a system that monitors the eligible dislocated
workers’ time and attendance. Documentation must be submitted to reflect
attainment of the minimum training hours and competencies.

D. Marketing, Promotions, and Outreach Activities

1. The Contractor shall submit a minimum of two written “customer success stories”
to DWD for each program year of the agreement.

2. The Contractor shall coordinate any publicity and other promotional activities
specific to WIOA activities with DWD, who shall be informed in advance of any
promotional plans.

3. The Contractor shall clearly state that DWD is the sponsor of WIOA
programs/services and related activities on all written and electronic materials
developed with WIOA funds or promoting WIOA services/performance,
including Contractor annual reports. Additionally, Contractor will also clearly
follow all Federal, State, and County guidelines related to the
promotion/allocation of all funds received via this RFP.

4. The Contractor shall comply with the disclaimer requirements of 29 CRF 37
(Equal Opportunity) on all solicitations, advertisements, or promotional activities.



5.

The Contractor shall use the DWD logo as the heading on all program forms and
written correspondence to WIOA customers/participants.

Regarding recruitment/outreach to participants and employers, the Contractor
shall -

a. Develop a recruitment/outreach plan to reach potential WIOA eligible
dislocated workers, customers, including traditional adult target populations
(e.g., TANF, mature worker, economically disadvantaged, seasonal migrant
farm workers, etc.).

b. Develop an annual enrollment plan by activity for DWD approval.

c. Promote the full array of services available in the DWD office on all
recruitment/outreach efforts.

d. Implement a local recruitment/outreach plan in sufficient time to help meet
full enrollment and expenditure/obligation performance goals for the annual
contract period

e. Budget sufficient WIOA funding to support local recruitment/outreach plans
to participants and employers, subject to administrative spending restrictions.

f. Coordinate recruitment/outreach plans with other DWD partners.

E. Personnel

1.

All staff funded with WIOA funds shall have a written job description with roles
and responsibilities specific to the delivery of WIOA services as specified in this
RFP. The Contractor may not assign WIOA-funded staff to any duties or
responsibilities beyond the comprehensive delivery of WIOA services without the
express written consent of DWD.

The Contractor must have sufficient staff to ensure direct access to services in its
location.

The Contractor shall submit a staffing plan to DWD for approval on an annual
basis. The staffing plan shall be sufficient to provide for staff to deliver services
on a statewide basis through the DWD office, yet cost effective to ensure the
maximum use of funds for participant training.

The Contractor must be willing to maintain maximum staff flexibility to allow for
the mobilization of appropriate staff to meet new and/or unexpected service
delivery demands within the state.

The Contractor shall notify DWD immediately of any vacant WIOA position;
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6.

7.

when new staff is expected to be hired, and be committed to filling staff vacancies
with qualified candidates without delay.

The Contractor shall assign an administrator to serve as the contract manager to

work with DWD on all issues related to carrying out the terms and conditions of

the contract between DWD and Contractor

The Contractor shall ensure that WIOA funded staff , at a minimum, have the
following skills, knowledge and/or abilities:

customer services skills

computer literacy skills sufficient to perform accurate and timely data entry and
other data collection functions

knowledge of labor market information and resource tools

knowledge of skills and work readiness assessment techniques and tools
skilled in techniques for coaching others

ability to succeed in “team-work” environment

knowledge of history and purpose of workforce development programs

fiscal staff knowledgeable in OMB guidelines applicable to basic cost
allocation plans, budgeting, system payment processes, training payments, etc.

The Contractor shall ensure that all staff hired to work under this contract are
trained in the following areas:

a.

WIOA process and procedures, specifically WIOA eligibility procedures,
employment plans and assessment.

conducting intensive assessments, including the use of specific assessment tools
approved for use by USDOL and/or DWD

planning for successful performance outcomes
information on re-employment services available through DWD

the use of specific USDOL workforce development/one-stop service Internet
tools (e.g. Americas Career Net Tool, Americas Service Locator, ONET)

the use of Labor Market Information in determining career goals

11



g.

h.

the use of the participant tracking system case management system, reporting
requirements and interpretation of reported data

the rules and procedures governing confidentiality, and ensure a signed
confidentiality form is included in the personnel file of each WIOA-funded staff
person

9. The Contractor shall ensure that all staff funded through this contract have
undergone a criminal background check and do not have any violations or
convictions that could adversely affect the participants served under this program.

10. The Contractor shall ensure that all staff read and sign the Statement of
Confidentiality form provided by DWD, and that all such forms are filed in the
individual personnel files maintained by the Contractor.

11. The Contractor shall maintain full-time staff positions assigned to perform local
quality assurance functions, including internal compliance monitoring of WIOA
services and data validation responsibilities.

12. Any sub-contracted staff shall be identified as such by the Contractor, and shall
meet or at minimum staffing requirements articulated herein.

F. Programmatic & Financial Reporting and Management Requirements

Reporting requirements shall include both program and financial reports and will
include but not be limited to the following:

1. Programmatic:

a.

Timely and accurate data entry in the participant tracking management system
to ensure current information is available for Quarterly and Final Quarterly
Performance Reports (QPRs).

Quarterly plan versus actual enroliment reports.

Mid-year and year end performance and expenditure reports.

Contractors will be required to use participant tracking database enrollment,
activity and performance report modules to manage system performance on
the local level.

A written year-end program performance report by no later than the last day
of August following the program year end date.
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f. Corrective action reports as deemed necessary.

g. Ad-hoc reports requested by USDOL and/or DWD as deemed necessary.

2. Financial:

a. Invoice for services and related expenses shall be billed monthly. Invoices are
due by the last day of the month following the reporting month.

b. The Contractor shall use the invoice format provided by DWD

c. The Contractor shall maintain sufficient documentation on file in their offices
to support invoices, and make such documentation available for review by
authorized DWD staff and/or its auditors. DWD reserves the right to require
the Contractor to attach detailed documentation to support invoice costs at any
point during the contract period

d. Reporting Administration costs separate from Program costs consistent with
federal cash management policies and procedures.

e. The Contractor must report financial expenditure on an ACCRUAL basis
(accrual reporting is required).

3. Property Management:

a. The Contractor must maintain a fixed asset inventory system that clearly
identifies all non-expendable property with a life expectancy of one year or
more and a unit price of $100 or more which is purchased or leased with
WIOA funds.

b. The Contractor will be required to submit to DWD a complete property
inventory report that identifies all property (defined as a unit cost of $250 or
more) and equipment (defined as a unit cost of $5,000 or more) at the end of
each program year.

DWD reserves the right to adjust reporting requirements, upon mutual agreement
with the Contractor, if such adjustments are deemed necessary to meet program
objectives.

Regarding system management requirements and reporting, the Contractor shall:

1. Develop and maintain effective financial systems for the planning and budgeting

of WIOA funds in accordance with WIOA regulations and applicable OMB
guidelines.
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2. Maintain participant hard copy and electronic case management system files in
compliance with WIOA rules and regulations, and DWD procedures and
policies.

3. Utilize the system at the time of registration/intake to avoid incomplete
information and/or re-work, and ensure that all WIOA customer information is
entered into the system within a specified period of time in accordance with
DWD policy and procedures.

4. Assign an appropriate staff person to assist in the ongoing development of the
participant tracking system, and to provide ongoing technical assistance and
training for field staff on the participant tracking system.

5. Notify DWD in writing of any participant tracking database problems, or any
other State-level system management issues that may interfere with the
Contractor’s ability to monitor and/or report on local performance in a timely
manner.

6. Comply with all established reporting requirements, ensuring accurate and timely
submissions.

a. Under WIOA, certain quantifiable performance measurements must be
met each year. Contractors shall be required to track dislocated workers
progress throughout enrollment and a follow-up period of not less than 12
months after program exit. As a pay for performance contract, in order to
receive a bonus payment in the amount of 5% of the total allotted award, the
contract must exceed annually the identified quarterly performance
benchmarks.

b. All eligible dislocated workers information must be entered into the
participant tracking database, as mandated by the State. Access will be
provided by DWD. All contractors must cooperate in the collection of
accurate and appropriate enrollment and exit data.

c. WIOA Dislocated Worker Performance Measures:

v.  Placement in Employment or Education — 80%
vi.  Attainment of a Degree or Certificate — 92%
vii.  Average 6 Month Earnings - $21,000
viii.  Exit 40 program participants per quarter for a total not less than 160 per
year

Performance measures change by program year and are re-negotiated. All
updates regarding performance measures will be shared by DWD to the
contractor.

7. For the purposes of this RFP:

14



a. A placement has been defined as entered into employment in a training related
field.

b. A participant is considered to have successfully completed a service when
he/she has a.) entered employment as defined above, b.) retained employment
for one (1) year and c.) a 6-months average earnings of $21,000.

c. A program participant has been exited when program services have concluded
and the twelve (12) month follow-up period has been initiated.

d. Any dislocated workers institutionalized/incarcerated for more than 90 days or
relocated to a mandated residential program at exit, dislocated workers exited
for health/medical reasons or deceased, and dislocated workers called up for
active duty are excluded from all performance measures.

e. WIOA funds will only be available to programs that deliver and document
achievement of the above performance measures for WIOA eligible dislocated
workers.

G. Local Program Monitoring

Regarding local program monitoring and outcome management responsibilities, the
Contractor shall:

1.

DWD will conduct a comprehensive internal monitoring of WIOA program
operations a minimum of twice per year (December (mid-point) and June (end-
point)), using the monitoring tool by DWD, and DWD will submit a complete copy
of each monitoring report to DWD for each monitoring activity.

DWD will conduct monitoring of each Contractor’s office at least once within the
program year to ensure program compliance; including the monitoring of sub-
recipient relationships. A complete copy of each monitoring report will be provided
for corrective actions.

Conduct pro-active management and monitoring of end-of-program performance
outcome projections on the local level and make timely program/service delivery
system adjustments as needed to achieve planned outcomes.

Conduct a comprehensive internal fiscal monitoring review at least once per program
year that includes a fiscal review of any and all sub-contracts funded in full or part
with WIOA funds.

Cooperate with DWD monitoring, and allow for full access to information, records
and staff for compliance monitoring purposes.

Respond to monitoring report findings and/or corrective action directives within the
time frames specified.

Assist with problem resolution for any audit and/or federal compliance findings

15



H. Contracting Possibilities

Regarding contracting responsibilities/requirements, the Contractor shall:

1.

Develop appropriate documents for the payment of WIOA Dislocated Worker funds
to eligible training providers and support service Contractors prior to authorizing any
payments.

Provide both WIOA programmatic and financial technical assistance to eligible
training providers and/or support service Contractors in WIOA Dislocated Worker
issues, rules and regulations.

Ensure that no assignment or subcontracting of any of the rights or responsibilities of
the Contractor is initiated unless approved in writing by DWD, or unless clearly
described in the Statement of Work as written in the Contract agreement.

I. Policies and Procedures

Regarding policies and procedures, the Contractor shall:

1.

Develop appropriate operational and fiscal policies and reporting procedures to
ensure federal and state goals, objectives, and performance measures are met. Prior
to implementation, all policies must be reviewed and approved by DWD.

Ensure that all staff are sufficiently trained in WIOA operational policies and
reporting procedures.

Provide staff, in each DWD local office, access to both hard copy and electronic
copies of all policies and procedures developed

Ensure that all newly developed policies and procedures are shared with all staff
within 10 days of the policy/procedure effective date.

Engage other DWD partners in developing new policy and procedures that impact
how WIA/WIOA services are delivered in the DWD Center.

Assign administrative level staff to assist in the development/revision of the State
WIA/WIOA Plan, implementation of pilot projects or other undertakings identified
and agreed upon by DWD, DWD Consortium members and the Contractor.

J. Participant Confidentiality

Regarding participant confidentiality, the Contractor shall —
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1. Maintain participant confidentiality at all times. Confidentiality requirements include
any information regarding project applications or participants and their immediate
families that may be obtained through application forms, interviews, tests, reports
from public agencies or counselors, or any other source.

2. Take reasonable steps to ensure the physical security of all data gathered, and inform
each of its employees, Contractors, and sub-recipients having any involvement with
personal data or other confidential information, of the laws and regulations relating
to confidentiality.

K. Eligible Training Provider System (ETP)

1. The Contractor shall train staff in the ETP process in the role of assisting participants
in understanding the ETP process.

2. The Contractor shall ensure that participants are only enrolled in training programs
that will lead to employment in an occupation in demand in accordance with the
State issued occupations in-demand list

3. The Contractor shall train staff in the use of the Consumer Report System
(www.onetonline.org ) and utilize this tool to assist customers interested in training
services.

4. The Contractor shall place in the local policy/procedures handbook, all ETP policy
and procedures, both state and local level, including exception/waiver provisions that
exist, or may be developed, and train staff in these policies and procedures.

L. Grievance Procedures and Customer Complaints

1. The Contractor shall provide all applicants for WIA/WIOA services DWD’s written
grievance procedure notice, and ensure that a signed copy attesting to the receipt of
this information is included in each applicant’s hard copy file.

2. The Contractor shall train all staff in the WIA/WIOA grievance procedure process,
which shall take precedence over any other Contractor-specific grievance procedures
and policies when applied to WIA/WIOA funded participants/employees, and ensure
that copies of all grievance policy and procedures are available in the Contractor’s
office.

3. The Contractor shall inform DWD immediately of all complaints oral and written,
formal or informal, which are received by or about any WIA/WIOA funded staff and
Services.

4. The Contractor shall respond to all oral or informal e-mail “complaints” received
directly, or forwarded by DWD within two days from receipt of the complaint.
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M. Dispute Resolution

1.

The Contractor agrees to use administrative processes and negotiation in attempting
to resolve disputes arising from a contract. The Contractor shall continue
performance of the contract activities during such dispute and shall immediately
submit written request for informal review and consultation to DWD. Should the
dispute not be resolved at this level within thirty (30) calendar days of such request,
the Board, through its committee, shall review the disputed matter and after
consultation with the Board Chair, and the Contractor, shall resolve same in
accordance with standards as set forth in WIA Section 184, and such decision shall
be rendered in writing and become binding to all parties. Nothing in this paragraph
shall imply that the Contractor is prevented from appealing to DWD or State
decisions pursuant to WIOA regulations.

N. Corrective Action

1.

DWD reserves the right to conduct monitoring and evaluation of the performance
provided under contract. DWD will notify the Contractor in writing of any
deficiencies noted during such review, and may withhold or disallow payments as
appropriate based upon such deficiencies. DWD will provide technical assistance to
the Contractor related to the deficiencies noted. DWD shall conduct follow-up visits
to review the previous deficiencies and to assess the efforts made to correct them. If
such deficiencies persist, DWD may terminate the contract.

O. Legal Authority

P.

1. Contractor assures and guarantees that it possesses the legal authority pursuant to

any proper, appropriate and official motion, resolution or action passed or taken,
giving Contractor legal authority to enter into a contract, receive the payments

authorized under contract, and to perform the work Contractor has obligated itself to
perform under contract.

Independent Contractors

1.

It is expressly understood and agreed by both parties that DWD is subcontracting
with the Contractor as an independent Contractor and that the Contractor agrees to
indemnify DWD against all disallowed costs or other claims which may be
established by the Contractor or any third party occurring in connection with the
services to be provided by the Contractor under contract.

An agency or organization awarded a contract for the delivery of WIOA services
shall:

a. Have demonstrated ability to be flexible and adapt quickly to change.

Specifically, the agency or organization must operate within an infrastructure
that can support the mobilization of existing staff, as well as the ability to ramp
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up staffing on short notice, to meet the demand for specialized/customized
services in response to mass layoffs and/or new program services — conversely,
a contractor must be able to reduce staff as necessary.

Be subject to an extensive set of fiscal and programmatic reporting and
oversight requirements, which shall include the use of specific forms and reports
required to carry out the monitoring and evaluation of programs as mandated by
the federal regulations and/or DWD policy and procedures.

Be liable for any disallowed or illegal expenditure of funds or program
operations conducted under their contract - resources used to reimburse
disallowed/illegal expenses may not come from federal funds.

Be required to use the WIOA VOS case management system (or designated
system), as well as maintain hardcopy participant files. All books, records,
documents, and papers (including participant files) relating to WIOA service
delivery shall be retained by the contractor for a minimum period of three (3)
years following submission of the final expenditure report, participant exit or
data validation date, or until such time as any litigation, audit findings or other
claims have been resolved and so certified by DWD.

Be required to sign a Contract for services, which will provide for the full
indemnification and hold harmless of any liability to DWD and/or the Board for
any activities conducted by the contractor. This includes a full statement of
responsibility for reimbursing DWD for any costs or expenditures which are
disallowed in an audit, or any other claims which might be made against a
program operator by a WIOA participant or other interested party. The
contractor shall also be required to subscribe to the WIOA assurances and
certifications.

Be required to assign staff whose sole responsibility and commitment is the
delivery of comprehensive WIOA services. WIOA services shall be
implemented as a “whole” service consistent with the intent of WIOA rules and
regulations. No other federal, state or local program services offered by the
contractor shall be allowed to take precedence over the intent of WIOA service
delivery. Careful scrutiny of contractors with an inherent conflict of interest
resulting from the operation of programs with conflicting mandates.

Be required to ensure that all staff funded under contract is adequately trained in
WIOA regulations, process and procedures, including EO and confidentiality
procedures consistent with US DOL requirements.

Be required to have the capacity to provide consistent content and quality of
services on a statewide basis —i.e., in each of the 12 DWD offices.

Be required to ensure timely data entry of participant enrollment and case
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management information into the electronic WIOA case management system to
ensure complete and accurate data is available to meet performance and
reporting requirements.

Be required to achieve established performance goals on a quarterly and annual
bases; failure to meet performance goals shall require corrective action and/or be
used as a factor in determining future contract awards.

k. Be required to ensure that participant confidentiality is maintained at all times.

Be required to recruit and enroll eligible individuals consistent with established
enrollment goals.

m. Be required to develop local operational and fiscal policies and reporting
procedures, to ensure federal and state goals, objectives and performance
measures for WIOA funds are met.

The Contractor must be able to offer cost-effective services; preference will be
given to those who combine Adult and Dislocated Worker services to maximize
limited resources.

The Contractor must have an existing financial infrastructure sufficient to support
the processing of WIOA financial reports, WIOA participant training and support
service payments, and the availability of non-federal financial resources to cover
any costs incurred as a result of erroneous eligibility determinations and/or
disallowed program activities.

The Contractor shall be registered (and in good standing) to conduct business in the
State of Georgia, and must not be the subject of any past or current federal
suspension or disbarment proceedings.

The Contractor shall carry appropriate liability and workers compensation
insurances.

The Contractor must have the ability to carry out the Direct Service Requirements
as defined in this RFP.

In addition, Contractors shall abide by State procedures that recognize DWD as the sole
contact with the U.S. Department of Labor (USDOL) for all issues related to the
implementation and management of WIOA funded activities in the State of Georgia. As
such, all contractor communication with USDOL regarding WIOA issues must be directed
through DWD.

The Contractor shall develop, implement, and maintain statewide WIOA Dislocated Worker
services and/or programs consistent with WIOA regulations, Georgia Department of
Economic Development, Workforce Division, State Plan and DWD policy and procedures
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such as, but not limited to, the Workforce Implementation Guidance and Training and
Employment Guidance Letters. In carrying out the direct service requirements listed below
the Contractor shall:

A. ensure WIOA funds are charged to only those individuals determined to be WIOA
eligible in accordance with WIOA law and regulations;

B. develop and implement all WIOA-funded services consistent with the goals and
objectives of the DWD and the State and DWD branding; and

C. coordinate services to avoid duplication of services with DWD partner agencies

The primary direct service requirements for the Contractor shall be as follows:

To provide Career and Training Services to eligible Dislocated Workers as defined in
WIOA.

A. To provide for the application process for dislocated workers who are interested in
accessing WIOA services. The application process will be performed according to
rules as issued by the DWD and/or the U.S. Department of Labor. The DWD case
management system shall be the only system used in this process.

B. To provide eligibility determination for dislocated workers entering WIOA programs.
This determination will be performed according to rules as issued by DWD,
consistent with U. S. Department of Labor regulations. The participant tracking
system shall be the only system used in this process.

C. To provide assessment services including assessment of basic skills, abilities,
interests, evaluation of work history, evaluation of support service needs and other
assessment instruments that might be of value in assisting the customer. All
assessment processes and tools must be approved by DWD prior to implementation
and must be applied in a consistent and equitable manner.

D. To provide for individual employment plans required for participation in WIOA
programs. These plans will be documented in the participant tracking system. Each
customer receiving WIOA career services will jointly develop an IEP (Individual
Employment Plan) with the assistance of a counselor/case manager.

E. To provide case management for customers. This means frequent (30 day contact)
according to rules established by DWD. Case management efforts will be
documented in the participant tracking system.

F. To provide supportive services determined to be necessary for the customer’s
participation.

G. To provide other intensive services determined to be necessary or that are prescribed
by DWD.
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H. To assist customers in making informed customer choice in the selection of service
providers for training.

I.  To deliver or assist DWD in the delivery of rapid response services to dislocated
workers.

J.  To refer customers to other services when the customer is not eligible for
participation in WIOA activities.

K. To provide information on the full array of applicable or appropriate services that are
available through the local DWD office, other eligible providers or One-Stop
Partners.

L. Toenroll all Trade Act eligible customers in WIOA Dislocated Worker programs as
appropriate, and ensure that services are non-duplicative of those services provided
for and/or funded through the Trade Act program.

M. To provide 12 month follow-up services for all participants who exit the program,
consistent with WIOA regulations.

N. To adhere at all times to the Priority of Service policy and procedures established by
the DWD Consortium.

The Contractor should review each statement below to ensure capacity for compliance before
submitting a proposal for consideration. Some items listed below are repetitive of provisions
cited earlier in this proposal.

Apwnh e

o

~

10.

11.

All solicitations are contingent upon availability of funds.

This RFP is for a three (3) year contract.

DWD reserves the right to accept or reject any or all proposals received.

The Board is not required to award bids to the lowest Contractor or to the best score, but
must make award decisions based on the best overall proposals considering all relevant
factors. These factors include, but are not limited to: price, technical qualifications, and
demonstrated experience.

DWD reserves the right to waive informalities and minor irregularities in offers received.
The Board reserves the right to re-release this RFP if no qualified applications are
received and/or due to funding restrictions, reallocations, or any other funding/program-
related issues at the state or federal level.

This RFP does not commit DWD to award a contract.

This RFP is for WIOA services and other related programs and funding streams which
may become available to DWD during the contract period for same/similar services.
DWD reserves the right to request additional data or oral discussion or documentation in
support of written offers.

No costs will be paid to cover the expense of preparing a proposal or procuring a contract
for services or supplies under WIOA.

All data, material, and documentation originated and prepared by the Contractor pursuant
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

to the contract shall belong exclusively to DWD and be subject to disclosure under the
Freedom of Information Act.

Formal notification to award a contract and the actual execution of a contract are subject
to the following: receipt of WIOA funds anticipated, results of negotiations between
selected contractor and DWD staff, continued availability of WIOA funds.

Any changes to the WIOA program, performance measures, funding level, or board
direction may result in a change in contracting. In such instances, DWD will not be held
liable for what is in the Contractor’s proposal or this Request for Proposals package.
Proposals submitted for funding consideration must be consistent with, and if funded
operated according to, the federal WIOA legislation, all applicable federal regulations,
Georgia Department of Economic Development, Workforce Division, and DWD policies
and procedures.

The Contractor selected for funding must also ensure compliance with the following, as
applicable: U.S. DOL regulations 20 CFR Part 652; 29 CFR Parts 96, 93, 37,2, and 98;
and 48 CFR Part 31; Office of Management and Budget (OMB) Circulars A-21, A-87, A-
110, A-122, and A-133 OR 46 CFR part 31, whichever is applicable.

The Contractor will be expected to adhere to DWD procedures to collect, verify, and
submit required data as required and submit monthly invoices to DWD.

Additional funds received by DWD may be contracted by expanding existing programs
or by consideration of proposals not initially funded under this RFP, if such proposals
were rated in the competitive range. These decisions shall be at the discretion of the
Board.

DWD may decide not to fund part or all of a proposal even though it is found to be in the
competitive range if, in the opinion of DWD, the services proposed are not needed, or the
costs are higher than DWD finds reasonable in relation to the overall funds available, or
if past management concerns lead DWD to believe that the Contractor has undertaken
more services than it can successfully provide.

DWD has a right to fund a lower ranked proposal over a higher ranked proposal because
of valid policy considerations, including but not limited to, organizational experience,
geographical considerations, leveraging of outside resources, and target populations.
Any proposal approved for funding is contingent on the results of a pre-award review that
may be conducted by DeKalb County Selection Committee and DWD Board. This site
visit will establish, to DWD’s satisfaction, whether the Contractor is capable of
conducting and carrying out the provisions of the proposed contract. If the results of the
site visit indicate, in the opinion of DWD, that the Contractor may not be able to fulfill
contract expectations, DWD reserves the right not to enter into contract with the
organization, regardless of DWD approval of the Contractor’s proposal.

DWD is required to abide by all WIOA legislation and regulations. Therefore, DWD
reserves the right to modify or alter the requirements and standards set forth in this RFP
based on program requirements mandated by state or federal agencies.

Contractors must ensure equal opportunity to all individuals. No individual shall be
excluded from participation in, denied the benefits of, or subjected to discrimination
under any WIOA-funded program or activity because of race, color, religion, sex,
national origin, age, disability, or political affiliation or belief.

Contractors must ensure access to individuals with disabilities pursuant to the Americans
with Disabilities Act.
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24,

25.

26.

217.

28.

29.

30.

31.

32.

33.

34.

35.

36.

Contractors must accept liability for all aspects of any WIOA program conducted under
contract with DWD. Contractors will be liable for any disallowed costs or illegal
expenditures of funds or program operations conducted. Disallowed costs may not be
paid with any other federal funds.

Reductions in the funding level of any contract resulting from this solicitation process
may be considered during the contract period when a Contractor fails to meet
expenditure, participant, and/or outcome goals specified in the contract or when
anticipated funding is not forthcoming from the federal or state governments.
Contractors will allow local, state, and federal representatives access to all WIOA
records, program materials, staff, and participants. In addition, Contractors are required to
maintain all WIOA records for seven years, beginning on the last day of the program
year. (29 CFR Part 95) Records pulled for data validation purposes will restart the seven
year clock.

The contract award will not be final until DWD and the Contractor have executed a
mutually satisfactory contractual agreement. DWD reserves the right to make an award
without further discussion of the proposal submitted. No program activity may begin
prior to final DWD approval of the award and execution of a contractual agreement
between the successful Contractor and DWD.

DWD reserves the right to cancel an award immediately if new state or federal
regulations or policy makes it necessary to change the program purpose or content
substantially, or to prohibit such a program.

DWD reserves the right to determine both the number and the funding levels of contracts
finally awarded. Such determination will depend upon overall fund availability and other
factors arising during the proposal review process. Bids submitted which are over the
maximum amount of funds specified for this RFP will be rejected.

The proposal warrants that the costs quoted for services in response to the RFP are not in
excess of those that would be charged any other individual for the same services
performed by the Contractor.

All Contractors shall purchase annually an organization-wide audit according to the
requirements of the Single Audit Act and Office of Management and Budget Circular A-
128 or A-133, as appropriate. Commercial organizations will purchase A-128 audits.
Include audit costs in the proposed budget detail.

Each party shall be responsible for the negligence of its own employees or agents in the
performance of this contract. All contracts warrant that the contractor will maintain
coverage sufficient to cover contracting activities. At the request of DWD, the contractor
will provide certification of third party insurance or self-insurance and bonding.
Insurance and bonding coverage will be effective for the term of the contract.

Applicants are advised that most documents in the possession of DWD are considered
public records and subject to disclosure under the State of Georgia’s Public Records Law.
Continuation of funding is dependent on availability of federal funds and the Contractor’s
successful performance to be evaluated at the end of each program year.

Attendance is required at any training during the program year deemed mandatory by
DWD, and the Contractor must ensure that funds are available to support such
attendance.

That Contractor will be legally obligated to enter all required data relating to all
participants served during the contract period in the State’s Virtual One-Stop System
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37.

38.

39.

40.

41.

42.

43.

44,

45.

(VOS). Contractors shall be responsible for keeping participant files up-to-date,
especially in time to meet quarterly reporting deadline requirements.

The Contractor will be legally obligated to turn over complete data files in the specified
electronic format, as well as hard copy case files, to DWD at the time that the Contractor
ceases to operate the WIOA Dislocated Worker program.

The Contractor will ensure that criminal record checks are performed for all employees
who have direct contact with program participants.

DWD will be monitoring, auditing, and evaluating the Contractor’s fiscal records, written
policies and procedures, programs and activities throughout the contract period.
Contractors must allow DWD staff or its agent full access to all files, policies and
procedures, and records relating directly to WIOA funding, client case files, accounting
files and records, and any related files and records associated with proper accounting of
such funds and clients. Denying access to records, files, policies and procedures, and
related information shall be sufficient reason to terminate the contract immediately.
Contractors need to be aware that WIOA implementation is scheduled for full
implementation effective spring 2016 and may result in significant programmatic and/or
funding changes.

Contractor shall not subcontract in whole or any part any contractual duties without the
written prior approval of the DWD/Board. The Contractor remains responsible for
assuring compliance by such sub-Contractors with WIOA, Federal, State and local laws,
regulations, policies, procedures, and the contract conditions.

All contract staff funded with WIOA funds must agree to the terms of confidentiality and
sign a confidentiality agreement to the affect.

The selected Contractor must be in compliance with and/or agree to comply with all of
the program assurances and certifications required by DWD and/or State and Federal law
as outlined in Attachment I — Certifications, Assurances and Contract Forms, included in
this RFP document.

Once a contract is awarded, that Contractor becomes fully responsible for administration
of the program(s) and other policies or regulations established by the U.S. Department of
Labor, Georgia Department of Economic Development, Workforce Division, DWD,
and/or the Board.

All Contractors must be registered with the Georgia Secretary of State as a Vendor in
order to enter into contracts with the State of Georgia (i.e., DWD). Contractors must
provide a current copy of such certification or a copy of the submitted application for
certification.

PROPOSAL FORMAT

Responders are required to submit their proposals in the following format:
A. Cost Proposal

1. The cost proposal must be submitted in a separate, sealed envelope with the
responder’s name and “Cost Proposal for Request for Proposals No. 16-500395 for
Services and Instruction for Dislocated Workers on the outside of the envelope.
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2. The sealed envelope containing the cost proposal is requested to be included in the
sealed package containing the technical proposal.

3. DO NOT INCLUDE FEES OR COSTS IN ANY AREA OUTSIDE OF THIS
COST PROPOSAL. Including fees in any area outside of the Cost Proposal in its
separate, sealed envelope may result in Responder’s proposal being deemed non-
responsive.

4. Responders are required to submit their costs on Attachment A, Cost Proposal Form.
Responder shall not alter the cost proposal form.

B. Technical Proposal

DO NOT INCLUDE ANY COSTS OF ANY KIND IN THE TECHNICAL
PROPOSAL.

1. Technical Proposals must be submitted in a sealed envelope(s) or box(es) with the
responder’s name and “Request for Proposals No0.16-500395 for Services and
Instruction for Dislocated Workers on the outside of each envelope or box.

2. Responder shall complete Attachment B, Proposal Cover Sheet, and include this as
the first page of the technical proposal.

3. Organizational Qualifications:

a. Describe your agency’s vision, mission, staffing and service expertise. Include
details on services provided, current customer base, funding sources, and funding
stability.

b. Describe how your organization’s goals relate to the WIA/WIOA/Wagner Peyser
State plan goals.

c. Describe your organizations experience related to providing same/similar services
as required in the Statement of Work and/or throughout the RFP. Specify what if
any experience your organization has with serving diverse customers (e.g.,
employers, economically disadvantaged, individuals with disabilities, and
dislocated workers.) Specify what if any, experience in managing workforce
development programs, including working with state and/or federal regulations.
Describe any comparable previous experience or any special or technical skills
and resources that make you capable of successfully providing the services you
are proposing.

d. Describe your organizations capacity to carry out your proposed program design;
including your organization’s capacity to deliver services statewide. Include a
description of your organizations current financial system and evidence that your
organization has the capacity for the financial management and reporting required
as stated in the Statement of Work.

e. Describe your organization’s success in meeting and exceeding performance
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measures. What were the measures, how were they tracked, how did you
perform, what successes are you most proud of, and why do you believe you were
successful?

4. Description of Partnership :

a.

b.

Identify key partners and how they were involved in the development of your
proposal.

Describe how your organization will partner/collaborate with state agencies,
community-based organizations, service providers, and other WIA/WIOA-
mandated partners. Be sure to include a clear statement of relationship between
your organization and each partner, how you will foster clear communication,
align your efforts, leverage funds to maximize limited resources, integrate
services to avoid/reduce duplication of services, and work together to achieve
common measures of performance.

(Please attach letters of commitment from any partner with whom you will have a
contractual relationship or will play a critical role in delivering your proposed
program: These letters do not count in your total page limit).

Describe how you will work with economic development partners on both the
local and state level in support of economic development priorities related to
creating a trained workforce for the future.

5. Description of Program Design:

a.

Describe your service delivery approach for eligible participants. Include how you
will provide the services outlined in the Statement of Work.
Be sure to include details on the following:
I.  How you propose to recruit, manage, and assess dislocated workers for
career services and/or training.
ii.  Describe plan for support services (who, when and to what extent)

iii.  Describe who will receive training services and how training services will
be managed. Include a description of the type of training services that will
be offered (e.g., ITA, OJT, Customized and/or Incumbent Worker
training)

iv. Describe plan for job placement services and how proposed services will
increase the likelihood of participants finding and keeping employment.

v. Describe plan for follow-up services for participants exiting the program.

b. Business engagement is reinforced in WIOA as a critical component for a

successful WIOA service delivery model. Describe your proposed approach to
business services and what performance measures you would establish to
determine effectiveness.

Describe what new and innovative approach (s) you will employ to align your
program services with the overarching job-driven strategies identified by USDOL.
Specifically, give examples of how your services delivery model will use career
pathways and sector strategies to provide education and employment and training

27



assistance to accelerate job seekers’ educational and career advancement.
d. List three to five primary reasons why your organization is best suited to win this
contract award for the next four years.

6. Personnel:
a. Identify the individuals who will be part of the project team;
b. Include any outside personnel, such as subcontractors; and

c. Provide detailed resumes of team members and subcontractors who will be
directly working on the project.

7. Responder must provide financial statements (balance sheet, income statement and
cash flow statement) for the last three 3 years that evidence that the responder has the
financial capacity to perform the scope of work.

8. References:

a. Responder shall provide three (3) references for projects similar in size and scope
to the project specified herein using the Reference and Release Form attached
hereto as Attachment C.

b. Provide three (3) references for each subcontractor proposed as a part of the
project team. The references shall be for the same or similar types of services to
be performed by the subcontractor (including LSBE-DeKalb and LSBE-MSA
firms) on projects similar in size and scope to the project outlined in this
RFP. Use Attachment D, Subcontractor Reference and Release Form. Make
additional copies as needed.

9. Provide the following information: Are you a DeKalb County Firm? Yes/No.

C. Local Small Business Enterprise Ordinance

It is the objective of the Chief Executive Officer and Board of Commissioners of DeKalb
County to provide maximum practicable opportunity for all businesses to participate in
the performance of government contracts, including Local Small Business Enterprises
(LSBE), Minority Business Enterprises (MBE) and Women Business Enterprises (WBE).
See Attachment E of this RFP. The County’s Schedule of Local Small Business
Enterprise Participation, Minority Business Enterprise and Women Business Enterprise
Opportunity Tracking Form (Exhibit A) and Letter of Intent to Perform as a
Subcontractor or Provide Materials or Services (Exhibit B) are included in the Request
for Proposal (RFP), along with sample report forms (Exhibit C). The current DeKalb
County List of Certified Vendors may be found on the DeKalb County website.

For details relative to DeKalb County’s Local Small Business Enterprise Ordinance,
contact the Contract Compliance Division at contract@dekalbcountyga.gov or
404.371.4795.

In order for a Proposal to be considered, it is mandatory that the Schedule of Local Small
Business Enterprise Participation, Minority Business Enterprise and Women Business
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Enterprise Opportunity Tracking Form (Exhibit A) and Letter of Intent to Perform as a
Subcontractor or Provide Materials or Services (Exhibit B) be completed and submitted
with responder’s proposal.

Federal Work Authorization Program Contractor and Subcontractor Evidence of
Compliance

All qualifying contractors and subcontractors performing work with DeKalb County,
Georgia must register and participate in the federal work authorization program to verify
the work eligibility information of new employees. Successful responder(s) shall be
required to register and participate in the federal work authorization program which is a
part of Attachment F, Sample County Contract. In order for a Proposal to be considered,
it is mandatory that the Responder Affidavit, Attachment G, be completed and submitted
with responder’s proposal.

CRITERIA FOR EVALUATION
The following evaluation criteria will be used as the basis for the evaluation of proposals.

A.

Cost (5 points)

B. Organizational Qualifications (25 points)

nmoo
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Description of Partnerships (25 points)

Program Design/Personnel (40 points)

References (5 points)

Local Small Business Enterprise Participation (10 points LSBE/DeKalb, 5 points
LSBE/MSA) - bonus

Optional Interview for Shortlisted Firms -bonus

CONTRACT ADMINISTRATION

A

Standard County Contract

The attached sample contract is the County’s standard contract document (see
Attachment F), which specifically outlines the contractual responsibilities.  All
responders should thoroughly review the document prior to submitting a proposal. Any
proposed revisions to the terms or language of this document must be submitted in
writing with the responder’s response to the request for proposals. Since proposed
revisions may result in a proposal being rejected if the revisions are unacceptable to the
County, responders should review any proposed revisions with an officer of the firm
having authority to execute the contract. No alterations can be made in the contract after
award by the Board of Commissioners.

. Submittal Instructions

One (1) original Technical Proposal stamped “Original” and five (5) compact discs
with each disc containing an identical copy of the Technical Proposal; and one (1)
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original Cost Proposal (see Section Ill.A. for additional instructions regarding
submittal of Cost Proposal) must be submitted to the following address no later than
3:00 p.m. on April 8, 2016.

DeKalb County Department of Purchasing and Contracting
The Maloof Center, 2™ Floor

1300 Commerce Drive

Decatur, Georgia 30030

Proposals must be clearly identified on the outside of the packaging with the responder’s
name and “Request for Proposals N0.16-500395 for Services and Instruction for
Dislocated Workers” on the outside of the envelope(s) or box(es).

. Pre-Proposal Conference

There will NOT be a pre-proposal conference for responders under this RFP. A
copy of the proposal documents will be available and/or advertised on the
Purchasing and Contracting website.
http://www.dekalbcountyga.gov/purchasing/pc_formal_solicitation_current_bids.html

. Questions

All questions concerning the Project and requests for interpretation of the Contract may
be asked and answered at the pre-bid conference; however, oral answers are not
authoritative. Questions must be submitted to Sonia Gilbert, via email to
sagilbert@dekalbcountyga.gov, no later than close of business on March 31,
2016. Questions and requests for interpretation received by the Department of Purchasing
and Contracting after this date will not receive a response or be the subject of addenda.

. Acknowledgment of Addenda

Addenda may be issued in response to changes in the RFP. It is the responsibility of the
responder to ensure awareness of all addenda issued for this solicitation. Please
acknowledge the addenda and submit to the Department of Purchasing and Contracting as
requested. Responder may call Sonia Gilbert at 404 371-6337 or send an email to
sagilbert@dekalbcountyga.gov to verify the number of addenda prior to submission.
Addenda issued for this project may be found on DeKalb County’s website,
http://www.dekalbcountyga.gov/purchasing/pc-formal-bids-&-rfps.html.

. Proposal Duration

Proposals submitted in response to this RFP must be valid for a period of One Hundred
Twenty (120) days from proposal submission deadline and must be so marked.
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G. Project Director/Contract Manager

The County will designate a Project Director/Contract Manager to coordinate this project
for the County. The successful responder will perform all work required pursuant to the
contract under the direction of and subject to the approval of the designated Project
Director/Contract Manager. All issues including, payment issues, shall be submitted to
the Project Director/Contract Manager for resolution.

H. Expenses of Preparing Responses to this RFP

The County accepts no responsibility for any expenses incurred by the responders to this
RFP. Such expenses are to be borne exclusively by the responders.

I. Georgia Open Records Act

Without regard to any designation made by the person or entity making a submission,
DeKalb County considers all information submitted in response to this invitation or
request to be a public record that will be disclosed upon request pursuant to the Georgia
Open Records Act, O.C.G.A. 850-18-70 et seq., without consulting or contacting the
person or entity making the submission, unless a court order is presented with the
submission. You may wish to consult an attorney or obtain legal advice prior to making
a submission.

J. First Source Jobs Ordinance

The DeKalb County First Source Jobs Ordinance requires contractors or beneficiaries
entering into any type of agreement with the County, including purchase orders,
regardless of what they may be called, for the procurement or disposal of supplies,
services, construction projects, professional or consultant services, which is funded in
whole or part with County funds or County administered funds in which the contractor is
to receive $50,000 or more in County expenditures or committed expenditures and
recipient of urban redevelopment action grants or community development block funds
administered in the amount of $50,000 or more make a good faith effort to hire DeKalb
County residents for at least 50% of jobs using the First Source Registry (candidate
database). The work to be performed under this contract is subject to the provisions of the
DeKalb County First Source Jobs Ordinance. For more information on this Ordinance
requirement, please contact DeKalb Workforce Development at 404.687.3400.

Responder shall complete the First Source Jobs Ordinance Acknowledgement Form
attached to this RFP as Attachment H.

K. Preferred Employees
Contractors, subcontractors, and independent contractors bidding on this contract will be

encouraged by DeKalb County to have 25% or more of their labor force consisting of
Preferred Entry Level Employees selected from the First Source Registry and trained by a
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VI.

U.S. Department of Labor registered apprenticeship program.

For information on Preferred Employees, please contact DeKalb County Workforce
Development by telephone at 404-687-3417 or 404-687-7171.

Responder shall complete the Preferred Employee Tracking Form attached to this RFP as
Attachment I.

. Business License

Upon award of the contract, successful responder shall submit a copy of its valid
company business license. If the responder is a Georgia corporation, responder shall
submit a valid county or city business license. If the responder is not a Georgia
corporation, responder shall submit a certificate of authority to transact business in the
state of Georgia and a copy of its valid business license issued by its home
jurisdiction. If responder holds a professional certification which is licensed by the state
of Georgia, then responder shall submit a copy of its valid professional license. Any
license submitted in response to this requirement shall be maintained by the responder for
the duration of the contract.

. Right to Audit

The County shall have the right to audit all books and records, including electronic
records, relating or pertaining to this contract or agreement, including but not limited to
all financial and performance related records, property, and equipment purchased in
whole or in part with County funds and any documents or materials which support those
records, kept under the control of the Contractor, including but not limited to those kept
by the Contractor's employees, agents, assigns, successors and subcontractors. The
County also has the right to communicate with Contractor's employees related to the
audited records.

The Contractor shall maintain such books and records, together with such supporting or
underlying documents and materials, for the duration of this contract and for seven (7)
years after termination or expiration, including any and all renewals thereof. The books
and records, together with supporting documents and materials shall be made available,
upon request to the County or its designee, during normal business hours at the
Contractor's office or place of business. In the event that no such location is available,
then the books, records, and supporting documents shall be made available for audit at a
time and location which is convenient for the County.

AWARD OF CONTRACT

An evaluation committee will review and rate all proposals and may determine an interview
list of the firms whose proposals are highest rated based on qualifications and information
provided in Section I11, Proposal Format, and Section IV, Evaluation Criteria.
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Interview listed firms may be scheduled for an oral presentation to the evaluation committee,
not to exceed one hour’s duration, in order to respond to questions from the evaluation

committee relevant to the firm’s proposal.

The evaluation committee will make its recommendation for award to the DeKalb County
Board of Commissioners, who will make the final decision as to award of contract.

THE COUNTY RESERVES THE RIGHT TO REJECT ANY AND ALL PROPOSALS,
TO WAIVE INFORMALITIES, AND TO RE-ADVERTISE.

Attachment A:
Attachment B:
Attachment C:
Attachment D:
Attachment E:
Attachment F:
Attachment G:
Attachment H:

Attachment I:

Sincerely,

Sonia Gilbert
Senior Procurement Agent
Department of Purchasing and Contracting

Cost Proposal

Proposal Cover Sheet

Contractor Reference and Release Form
Subcontractor Reference and Release Form
LSBE/MBE/WBE Opportunity Tracking Form
Sample County Contract

Responder Affidavit

First Source Jobs Ordinance Acknowledgement
Preferred Employee Tracking Form
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ATTACHMENT A

COST PROPOSAL FORM
(consisting of 2 pages)
SERVICES AND INSTRUCTION
FOR
DISLOCATED WORKERS

Responder: Please complete the attached pages of the Cost Proposal Form, and return
them with this cover page. The cost proposal must be submitted in_a separate, sealed
envelope with the Responder’s name and “Request for Proposals No. 16-500395 Services
and Instruction for Dislocated Workers” clearly identified on the outside of the envelope.

By signing this page, Responder acknowledges that he has carefully examined and fully
understands the Contract, Scope of Work, and other attached documents, and hereby agrees that
if his proposal is accepted, he will contract with DeKalb County according to the Request for
Proposal documents.

Please provide the following information:

Name of Firm:

Address:

Contact Person Submitting Proposal:

Title of Contact Person:

Telephone Number:

Fax Number:

E-mail Address:

Signature of Contact Person

Title of Contact Person
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ATTACHMENT A

COST PROPOSAL FORM

Cost proposal form is provided for initial budget planning purposes only. Available funds are
an estimate. The Contractor will be required to work with DWD to develop a more detailed

budget for agreed upon costs as part of the contract negotiations process.

COST AND PRICE ANALYSIS

TOTAL BUDGET

TOTAL
CATEGORY BUDGET IN-KIND MINUS IN-KIND
1. Staff Salaries
2. Staff Fringes
TOTAL PERSONNEL
(1+ 2)
3. Staff / Student Travel
4, Communications
5. Facilities
6. Insurance
7. Operating Supplies
8. Equipment
9. Subcontractors
10. | Tuition/Off the Shelf
11. | Client Wages
12. | Client Fringes
13. | Client Allowances
14. | Client Support Services
15. | Miscellaneous Direct
Lines 1-15
B. Total Direct Costs
16. | Indirect Costs
C. BUDGET TOTAL
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Budget Narrative
(Maximum of two pages)

1. Please use this section to describe your budget assumptions, sources of leveraged funds
if any, unique expenditures, or other budget information you would like the evaluation
committee to know. Provide written justification for the proposed expenses by line item
for the first year of the project. The Budget Narrative should provide enough
information that proposal evaluators need not seek clarification of the Contractor’s
budget proposal.

2. Please use this document to add information related to your Planned Enrollments as they
relate to planned expenditures within your line item budget as appropriate.
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ATTACHMENT B

PROPOSAL COVER SHEET

NOTE: Read all instructions, conditions and specifications in detail before completing
this Request for Proposal.

Please complete and include this cover sheet with your technical proposal.

Company Name Federal Tax ID#

Complete Primary Address County City Zip Code

Mailing Address (if different) City State Zip Code

Contact Person Name and Title Telephone Number (include area
code)

Email Address Fax Number (include area code)

Company Website Address Type of Organization (check one)
(1 Corporation [ Joint Venture
[IProprietorship [JGovernment

Proposals for 16-500395 Services and Instruction for Dislocated Workers described herein
will be received in the Purchasing & Contracting Department, Room 2" Floor, The
Maloof Center, 1300 Commerce Drive, Decatur, Georgia 30030 on April 8, 2016 until
3:00 p.m. (EST). Proposals shall be marked in accordance with the RFP, Section V.B.

CAUTION: The Decatur Postmaster will not deliver certified or Special Delivery Mail to
specific addresses within DeKalb County Government. When sending bids or time
sensitive documents, you may want to consider a courier that will deliver to specific
addresses.

Proposal Cover Sheet should be signed by a representative of Proposer with the authority
to bind Proposer to all terms, conditions, services, and financial responsibilities in the
submitted Proposal.

Authorized Representative Signature(s) Title(s)

Type or Print Name(s) Date
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ATTACHMENT C
CONTRACTOR REFERENCE AND RELEASE FORM
List below at least three (3) references, including company name, contact name, address, email

address, telephone numbers and contract period who can verify your experience and ability to
perform the type of service listed in the solicitation.

Company Name Contract Period

Contact Person Name and Title Telephone Number (include area code)
Complete Primary Address City State Zip Code
Email Address Fax Number (include area code)

Project Name

Company Name Contract Period

Contact Person Name and Title Telephone Number (include area code)
Complete Primary Address City State Zip Code
Email Address Fax Number (include area code)

Project Name

Company Name Contract Period

Contact Person Name and Title Telephone Number (include area code)
Complete Primary Address City State Zip Code
Email Address Fax Number (include area code)

Project Name

REFERENCE CHECK RELEASE STATEMENT
You are authorized to contact the references provided above for purposes of this RFP.

Signed Title
(Authorized Signature of Proposer)

Company Name Date
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ATTACHMENT D
SUBCONTRACTOR REFERENCE AND RELEASE FORM
List below at least three (3) references, including company name, contact name, address, email

address, telephone numbers and contract period who can verify your experience and ability to
perform the type of service listed in the solicitation.

Company Name Contract Period

Contact Person Name and Title Telephone Number (include area code)
Complete Primary Address City State Zip Code
Email Address Fax Number (include area code)

Project Name

Company Name Contract Period

Contact Person Name and Title Telephone Number (include area code)
Complete Primary Address City State Zip Code
Email Address Fax Number (include area code)

Project Name

Company Name Contract Period

Contact Person Name and Title Telephone Number (include area code)
Complete Primary Address City State Zip Code
Email Address Fax Number (include area code)

Project Name

REFERENCE CHECK RELEASE STATEMENT
You are authorized to contact the references provided above for purposes of this RFP.

Signed Title
(Authorized Signature of Proposer)

Company Name Date
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ATTACHMENT E

Purchasing & Contracting Form No. 7, Page 1
Rev. 12-5-12

SCHEDULE OF LOCAL SMALL BUSINESS ENTERPRISE PARTICIPATION
MINORITY BUSINESS ENTERPRISE AND WOMEN BUSINESS ENTERPRISE
OPPORTUNITY TRACKING FORM

The Chief Executive Officer and the Board of Commissioners of DeKalb County believe that it
is important to encourage the participation of small and local businesses in the continuing
business of County government; and that the participation of these types of businesses in
procurement will strengthen the overall economic fabric of DeKalb County, contribute to the
County’s economy and tax base, and provide employment to local residents. Therefore, the
Chief Executive Officer and the Board of Commissioners have made the success of local small
businesses a permanent goal of DeKalb County by implementing the Local Small Business
Enterprise Ordinance.

PROVISIONS OF LOCAL SMALL BUSINESS ENTERPRISE (LSBE) ORDINANCE

Amount of LSBE Participation Required
20% of Total Award

Request For Proposals Invitations To Bid
(RFP) (ITB)
LSBE Within DeKalb (LSBE- Ten (10) Percentage Ten (10) Percent Preference
DeKalb) Points
LSBE Qutside DeKalb (LSBE- Five (5) Percentage Five (5) Percent Preference
MSA) Points

Certified Local Small Business Enterprises (LSBESs) located within DeKalb County and prime
contractors utilizing LSBEs that are locally-based inside DeKalb County shall receive ten (10)
percentage points in the initial evaluation of their response to any Request for Proposal and a
ten (10) percent preference on all responses to any Invitation to Bid. Certified LSBEs located
outside of DeKalb County but within the ten (10) County Metropolitan Statistical Area (MSA)
consisting of Cherokee, Clayton, Cobb, DeKalb, Douglas, Fayette, Fulton, Gwinnett, Henry and
Rockdale Counties shall receive five (5) percentage points in the initial evaluation of their
response to any Request for Proposal and a five (5) percent preference on all responses to any
Invitation to Bid.

For all qualified sealed solicitations, the Director of Purchasing and Contracting, DeKalb
County Government, shall determine if the bidder/proposer has included written documentation
showing that at least twenty percent (20%) of the total contract award will be performed by a
certified LSBE. This written documentation shall be in the form of a notarized Schedule of
LSBE Participation (Attached hereto as Exhibit “A”.) For all contracts, a signed letter of intent
from all certified LSBEs describing the work, material, equipment and/or services to be
performed or provided by the LSBE(S) and the agreed upon dollar value shall be due with the
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bid or proposal documents and included with Exhibit “A”. The certified vendor list compiled
by the Contract Compliance Division, Purchasing and Contracting Department, DeKalb County
Government establishes the group of Certified LSBE’s from which the bidder/proposer must
solicit subcontractors for LSBE participation.

Contractors failing to meet the LSBE benchmark must document and demonstrate Good Faith
Efforts in accordance with the attached “Checklist for Good Faith Efforts” portion of “Exhibit
A.” Failure to achieve the LSBE benchmark or demonstrate good faith efforts may result in a
bid or proposal being rejected. The notarized Schedule of LSBE Participation shall be due and
submitted with each bid or proposal. Failure to complete and submit the notarized Schedule of
LSBE Participation will result in a bid or proposal being rejected.

Upon award, Prime Contractors are required to submit a report detailing LSBE/Sub-Contractor
usage with each request for payment and not less than on a monthly basis. Prime Contractors
are also required to certify that all sub-contractors have been paid within seven (7) days of the
Prime’s receipt of payment from the County. Failure to provide requested
reports/documentation may constitute a material breach of contract, entitling the County to
terminate the Contract for default or pursue other remedies. LSBE sub-contractors must submit
a detailed report of their sub-contracting activity for each County contract they participate in.
Sample Report Forms are attached as Exhibit C.

For eligible bids over $5,000,000.00, The Director of Purchasing and Contracting or designee
will determine if the Mentor-Protégé provision of the Ordinance will apply.

It is the objective of the Chief Executive Officer and Board of Commissioners of DeKalb
County to provide maximum practicable opportunity for all businesses to participate in the
performance of government contracts, including Local Small Business Enterprises (LSBE),
Minority Business Enterprises (MBE) and Women Business Enterprises (WBE). To achieve
this purpose, the County would like to track and record information about participating vendors.
The attached “Exhibit A,” also records who performs work and renders services to the County.
Contractors are requested to indicate whether they are a LSBE, MBE or WBE and list the level
of participation by subcontractors designated as such on each solicitation.
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“EXHIBIT A”

SCHEDULE OF LOCAL SMALL BUSINESS ENTERPRISE PARTICIPATION

MINORITY/WOMEN BUSINESS ENTERPRISE OPPORTUNITY TRACKING FORM

As specified, Bidders and Proposers are to present the details of LSBE, MBE AND WBE
participation below:

PRIME BIDDER/PROPOSER SOLICITATION NUMBER: RFP_No. 16-500395

TITLE OF UNIT OF WORK - Services and Instruction for Dislocated Workers

1.

My firm, as the prime bidder/proposer on this unit of work, is a certified (check all that
apply):

LSBE-DeKalb LSBE-MSA MBE WBE.
If you are a Certified LSBE, MBE or WBE, please indicate below the portion of work
(including the percentage of the amount bid/proposal) that your firm will carry out
directly:

If the prime bidder/proposer is a joint venture, please describe below the nature of the
joint venture and level of work and financial participation to be provided by the LSBE,
MBE or WBE joint venture firm.

List the LSBE, MBE, and/or WBE subcontractors and/or firms (including suppliers) to
be utilized in this contract, if awarded. No changes can be made in the subcontractors
listed below without the prior written approval of the County. Copy the following page
and list additional subcontractors, if necessary. Please attach a signed letter of intent
from all certified LSBEs describing the work, materials, equipment or services to be
performed and/or provided and the agreed upon dollar value. A Letter of Intent form is
attached hereto as Exhibit “B”.

Name of Company

Address

Telephone

Fax

Contact Person

Indicate all that apply and attach proof of
certification:
LSBE-DeKalb/LSBE-MSA/MBE/WBE

Description of services to be performed

Percentage of work or estimated contract
award amount to be performed
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Name of Company

Address

Telephone

Fax

Contact Person

Indicate all that apply and attach proof of
certification:
LSBE-DeKalb/LSBE-MSA/MBE/WBE

Description of services to be performed

Percentage of work or estimated contract
award amount to be performed

Name of Company

Address

Telephone

Fax

Contact Person

Indicate all that apply and attach proof of
certification:
LSBE-DeKalb/LSBE-MSA/MBE/WBE

Description of services to be performed

Percentage of work or estimated contract
award amount to be performed

Name of Company

Address

Telephone

Fax

Contact Person

Indicate all that apply and attach proof of
certification:
LSBE-DeKalb/LSBE-MSA/MBE/WBE

Description of services to be performed

Percentage of work or estimated contract
award amount to be performed
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DEKALB COUNTY
CHECKLIST FOR GOOD FAITH EFFORTS

A bidder/proposer that does not meet the County’s LSBE participation benchmark is
required to demonstrate that it made “good faith efforts.” Please indicate whether or not
any of these actions were taken:

Yes No Description of Actions

1. Advertisement for solicitation of Local Small
Business Enterprises in general circulation media,
trade association publications, and minority-focus
media, to provide notice of sub-contracting
opportunities.

2. Advertisement in general circulation media at
least seven (7) calendar days prior to bid or
proposal opening any and all sub-contractor
opportunities. Proof of advertisement must be
submitted with the bid or proposal.

3. Provided interested LSBEs with timely, adequate
information about the plans, specification, and
other such requirements of the contract to
facilitate their quotation and conducted follow
up to initial solicitations.

4. Provided written notice to LSBEs that their
interest in sub-contracting opportunities or
furnishing supplies is solicited.  Provide a
contact log showing the name, address, email
and contact number (phone or fax) used to
contact the proposed certified subcontractors,
nature of work requested for quote, date of
contact, the name and title of the person making
the effort and the amount of the quoted price if
one was obtained.

5. Efforts were made to divide the work for LSBE
subcontracting areas likely to be successful and
to identify portions of work available to LSBES
consistent with their availability. Include a list
of divisions of work not subcontracted and the
corresponding reasons for not including them.
The ability or desire of a bidder/proposer to
perform the contract work with its own
organization does not relieve it of the
responsibility to make good faith efforts on all
scopes of work subject to subcontracting.

6. Efforts were made to assist potential LSBE
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subcontractors meet bonding, insurance, or other
governmental contracting requirements. Where
feasible, facilitating the leasing of supplies or
equipment when they are of such a specialized
nature that the LSBE could not readily and
economically obtain them in the marketplace.

Utilization of services of available minority
community organizations, minority contractor
groups and other organizations that provide
assistance in the recruitment and placement of
LSBEs.

Communication with the Contract Compliance
Division seeking assistance in identifying
available LSBEs.

Explored Joint venture opportunities.

Other Actions (specify):

Please explain all “no” answers above (by number):

This list is a guideline and by no means exhaustive. The County will review these
efforts, along with other documents, to assess the bidder/proposer’s efforts to meet the
County’s LSBE Participation benchmark. If you require assistance in identifying
certified, bona fide LSBEs, please contact the Purchasing and Contracting Department,
Contract Compliance Division at 404.371.4795. A copy of the list of LSBEs certified by
the DeKalb County Government, Purchasing and Contracting Department, Contract
Compliance Division is available on our website at http://www.dekalbcountyga.gov/.
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DEKALB COUNTY LOCAL SMALL BUSINESS ENTERPRISE
SCHEDULE OF PARTICIPATION
MINORITY/WOMEN BUSINESS ENTERPRISE OPPORTUNITY TRACKING FORM

Bidder/Proposer Statement of Compliance

Bidder(s)/Proposer(s) hereby state that they have read and understand the requirements and
conditions as set forth in the objectives and that reasonable effort were made to support the
County in providing the maximum practicable opportunity for the utilization of LSBEs
consistent with the efficient and economical performance of this contract. The Bidder and any
subcontractors shall file compliance reports at reasonable times and intervals with the County in
the form and to the extent prescribed by the Director of DeKalb County Purchasing and
Contracting Department. Compliance reports filed at such times as directed shall contain
information as to the employment practices, policies, programs and statistics of Contractors and
their subcontractors.

1. Non-Discrimination Policy
a. During the performance of this agreement, Contractor agrees to conform to the
following Non-Discrimination Policy adopted by the County.
b. Contractor shall not discriminate against any employee or applicant for

employment because of race, color, religion, sex, national origin, or disability.

The Contractor will take action to ensure that applicants are employed, and the

employees are treated during employment without regard to their race, color,

religion, sex, national origin, or disability. Such action shall include, but not be
limited to, the following:

1) Employment, upgrading, demotion or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship.
Contractor agrees to post in conspicuous places available to employees
and applicants for employment, notices to be provided setting forth
provisions of this non-discrimination clause.

@) Contractor shall, in all solicitations or advertisements for employees
placed by or on behalf of Contractor, state that all qualified applicants
will receive consideration for employment without regard to race, color,
religion, sex, national origin, or disability.

C. Without limiting the foregoing, Contractor shall not discriminate on the basis of
disability in the admission or access to, or treatment or employment in, the
programs and activities, which form the subject of the contract. The Contractor
will take action to ensure that applicants for participation in such programs and
activities are considered without regard to disability. Such action shall include,
but not be limited to, the following:

1) Contractor agrees to post in conspicuous places available to participants
in its programs and activities notices to be provided setting forth the
provisions of this non-discrimination clause.

@) Contractor shall, in all solicitations or advertisements for programs or
activities, which are the subject of the contract, state that all qualified
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applicants will receive consideration for participation without regard to
disability.

Commitment

The undersigned certifies that he/she has read, understands, and agrees to be bound by
the bid specifications, including the accompanying Exhibits and other terms and
conditions of the Invitation to Bid and/or Request for Proposal regarding LSBE
utilization. The undersigned further certifies that he/she is legally authorized by the
bidder or responder to make the statements and representations in Exhibit A and that
said statements and representations are true and correct to the best of his/her knowledge
and belief. The undersigned will enter into formal agreement(s) with the LSBE(s) listed
in this Exhibit A, which are deemed by the owner to be legitimate and responsible
LSBEs. Said agreement(s) shall be for the work and contract with the County. The
undersigned understands and agrees that if any of the statements and representations are
made by the Bidder knowing them to be false, or if there is a failure of the successful
Bidder (i.e., Contractor) to implement any of the stated agreements, intentions,
objectives, goals and commitments set forth herein without prior approval of the County,
then in any such events the contractor’s act or failure to act, as the case may be, shall
constitute a material breach of contract, entitling the County to terminate the Contract
for default. The right to so terminate shall be in addition to, and not in lieu of, any other
rights and remedies the County may have for other defaults under the Contract.
Additionally, the Contractor will be subject to the loss of any future contract awards by
the County for a period of one year.

Firm Name (Please Print):

Firm’s Officer:

(Authorized Signature and Title Required) Date

Sworn to and Subscribed to before me this___ day of , 201

Notary Public
My Commission
Expires:
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“EXHIBIT B”
LETTER OF INTENT TO PERFORM AS A SUBCONTRACTOR
PROVIDING MATERIALS OR SERVICES
Instructions:

1. Complete the form in its entirety and submit with bid documents.

2. Please be advised that LSBEs cannot be removed from a project without pre-approval from
Contract Compliance.

3. Executed contracts between the Prime and LSBEs must be submitted with the bid
documents. Such contracts shall include a statement that the contract will become effective
only upon approval of the contract between the County and the Prime.

To:

(Name of Prime Contractor Firm)

From: O LSBE —DeKalb O LSBE -MSA 00 MBE 0O WBE
(Name of Subcontractor Firm) (Check all that apply)

RFP Number: 16-500395

Project Name: Services and Instruction for Dislocated Workers

The undersigned subcontractor is prepared to perform the following described work or provide
materials or services in connection with the above project (specify in detail particular work
items, materials, or services to be performed or provided).

Project % of Estimated
Commence | Contract Dollar
Description of Materials or Services Date Award Amount
Prime Contractor Sub-contractor
Signature: Signature:
Title: Title:
Date: Date:
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Purchasing & Contracting Form No. 7, Page |

Rev 10-12-10

Contract Compliance Division. Failure to comply may result in the County commencing proceedings andfor pursuing any
suspending of any payment or part thereof. termination or cancellation of the contract, and the denial of participation in any futurd

Exhibit C
(consisting of 2 pages)

PRIME CONTRACTOR LSBE UTILIZATION REP

Please complete a separate form for each

confract.

§ awarded by

. Sanctions may include the
Lalb County.

Wete to Date

PRIME CONTRACTOR

Contract Awa 1ount

Name:

Address:

Telephone #:

Email

REPORTING PERIOD:

(From - To)
PROJECT NAME:

ITB/RFP NUMBER:

CONTRACT NUMBER:

PROJECT LOCATION:

v

ANY CHANGE OR Al ING §
T1ON THIS PERIOD:

Al INT O

SCONTRACTOR UTILIZATION: 8
$

TOTA
SUB-CONTRACTO

Amount of

MOUNT RF SITIONED TO DATE: 8§
A TLIZATION (add additional rows as necessary)

Amount Paid This

Amount Paid To Date

Name of Sub-Contractor

Sub-Contract

Period

Executed By: ___
(Signature)

S (Printed Name)
Return Completed Form to:

404-371-4795(phone) 404-371-2511 (fax
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Purchasing & Contracting Form No. 7, Page 2 Exhibit C

Rev 10-12-10

QUNTY.
LA

(consisting of 2 pages)

's )

s = LSBE SUB-CONTRACTOR REPORT

k i } Please complete a separate form for each contract.
Tirgxsi This report must be submitted by the 10™ of each month, along with a copy of your monthly invoice and copies ojg

Division. Failure to comply may result in de-certification and the denial of participation in any future contract gl

v checks/gayments to the Contract Compliance

SUB - CONTRACTOR Sub-Contract Award Amount

% Comple@ildo Date

Name:

Address:

Telephone #:

CONTRACT NUMBER:

PRIME CONTRACTOR:

ITB/RFP NUMBER:

PROJECT LOCATION:

L4

ANY CHANGE,

NTRACTOR UTILIZATION: $

Date of Work

‘urrent Amount

Description of Work Invoiced

Amount Paid
To Date

Qutstanding Payments/Past Due
Amount

TOTALS

Return Completed Form to:

300 Commerce Drive 2™ Floor, Decatur, Georgia 30030

404-371-4795(phone) 404-371-2511 (fax)
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ATTACHMENT F
SAMPLE COUNTY CONTRACT

ATTACHMENT K
SAMPLE STANDARD COUNTY CONTRACT

AGREEMENT FOR PROFESSIONAL SERVICES
DEKALB COUNTY, GEORGIA

PROJECT NO. 16-500395

THIS AGREEMENT made as of this __ day of _ |, 20, (hereinafter called the
“execution date”) by and between DEKALB COUNTY, a political subdivision of the State of
Georgia (hereinafter referred to as the “County”), and , an organized and
existing under the laws of the State of , with offices in County,

(hereinafter referred to as “Contractor”), shall constitute the terms and conditions under which the

Contractor shall provide Professional Engineering And Design Services For Public Works

Stormwater Drainage Repair And Improvement Projects) in DeKalb County, Georgia.
WITNESSETH: That for and in consideration of the mutual covenants and agreements

herein set forth, the County and the Contractor hereby agree as follows:

ARTICLE I. CONTRACT TERM

The Contractor shall commence the Work under this Contract within ten (10) days from the

acknowledgement of receipt of the Notice to Proceed (“Commencement Date”). The Initial Term of
this Agreement shall be for twelve (12) calendar months, beginning on the Commencement
Date. This annual contract comes with two (2) options to renew. Prior to the expiration of the Initial
Term, the parties have the option to renew this agreement for a First annual Renewal Term of twelve
(12) calendar months. Prior to the expiration of the First Annual Renewal Term, the parties have the
option to renew this Agreement for a Second Annual Renewal Term of twelve (12) calendar months.
Prior to the expiration of the Second Annual Renewal Term, the parties have the option to renew this
Agreement for a Third Annual Renewal Term of twelve (12) calendar months. Without further action
by either party, this Agreement will terminate at the end of the Initial Term or at the end of each

annual renewal term, unless terminated under another provision of this Contract. Each option to
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renew must be exercised prior to the beginning of each annual Renewal Term and, is only effective
upon adoption and approval by the DeKalb County Governing Authority and the Contractor in

accordance with the terms of this Contract.

ARTICLE Il. PAYMENT

As full payment for the faithful performance of this Contract, the County shall pay the
Contractor, the Contract Price, which is an amount not to exceed ($ ), unless

changed by written Change Order in accordance with the terms of this Contract. The term “Change
Order” includes the term “amendment” and shall mean a written order authorizing a change in the
Work, and an adjustment in Contract Price to Contractor or the Contract Term, as adopted and
approved by the Contractor and the DeKalb County Governing Authority, or the Chief Executive
Officer, if exempted from Governing Authority adoption and approval in accordance with the
express terms of this Contract. The County’s Chief Executive Officer or his/her designee shall have
the authority to approve and execute all change orders to contracts up to an absolute value of 20% of
the original contract, provided the total change order amount is less than $100,000.00. If the original
contract or purchase order price does not exceed $100,000.00, but the change order will make the
total price of the contract exceed $100,000.00, then the change order requires approval by official
action of the Governing Authority. Change orders to contracts that did not require official action of
the Governing Authority upon the original execution thereof and which amend the scope of work,
term, time and/or total cost not exceeding $100,000.00, may be approved by the Chief Executive
Officer or his designee(s) in the same manner as the original contract. Amounts paid to the
Contractor shall comply with and not exceed Attachment 1, the Contractor’s Cost Proposal,
consisting of page(s) attached hereto and incorporated herein by reference. Payment is
to be made no later than thirty (30) days after submittal of undisputed invoice.

Invoice(s) must be submitted as follows:

A. A copy of the invoice(s) must be submitted to:

(Insert User Department Information Here)
Attention:
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B. A copy of the invoice(s) must be submitted with completed Prime Contractor LSBE
(Local Small Business Enterprise) Utilization Report and LSBE Sub-Contractor Report
to:

Contract Compliance Division

DeKalb County Purchasing & Contracting
1300 Commerce Drive, 2" Floor

Decatur, Georgia 30030

ARTICLE 11l. SCOPE OF WORK

The Contractor agrees to provide all services in accordance with the County’s Request for
Proposals (RFP) No. 16-500395 Services and Instruction for Dislocated Workers, attached hereto as
Appendix | and incorporated herein by reference, and the Contractor’s response thereto, attached
hereto as Appendix Il and incorporated herein by reference.

The Contractor’s services shall include all things, personnel, and materials necessary to
accomplish specific projects authorized by the County. Specific Detailed Work Plans will have

precedence over any interpretation within the Contract.

ARTICLE 1IV. GENERAL CONDITIONS

A. Accuracy of Work. The Contractor shall be responsible for the accuracy of the Work and

any error and/or omission made by the Contractor in any phase of the Work under this Agreement.

B. Additional Work. The County shall in no way be held liable for any work performed under

this section which has not first been approved in writing by the County in the manner required by
applicable law and/or the terms of this Contract. The County may at any time order changes within
the scope of the Work without invalidating the Contract upon seven (7) days written notice to the
Contractor. The Contractor shall proceed with the performance of any changes in the Work so
ordered by the County unless such change entitles the Contractor to a change in Contract Price,
and/or Contract Term, in which event the Contractor shall give the County written notice thereof
within fifteen (15) days after the receipt of the ordered change, and the Contractor shall not execute
such changes until it receives an executed Change Order from the County. No extra cost or
extension of time shall be allowed unless approved by the County and authorized by execution of a
Change Order. The parties’ execution of any Change Order constitutes a final settlement of all
matters relating to the change in the Work which is the subject of the Change Order. The County
shall not be liable for payment for any work performed under this section which has not first been
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approved in writing by the County in the manner required by applicable law and/or the terms of this

Contract.

C. Ownership of Documents. All documents, including drawings, estimates, specifications,

and data are and remain the property of the County. The Contractor agrees that the County may
reuse any and all plans, specifications, drawings, estimates, or any other data or documents described
herein in its sole discretion without first obtaining permission of the Contractor and without any
payment of any monies to the Contractor therefore. However, any reuse of the documents by the
County on a different site shall be at its risk and the Contractor shall have no liability where such

documents are reused.

D. Successors and Assigns. The Contractor agrees it shall not sublet, assign, transfer, pledge,
convey, sell, or otherwise dispose of the whole or any part of this Contract or his right, title, or
interest therein to any person, firm, or corporation without the previous written consent of the
County. If the County consents to any such assignment or transfer, then the Contractor binds itself,
its partners, successors and assigns to all covenants of this Contract. Nothing contained in this
Contract shall create, nor be interpreted to create privity, or any other relationship whatsoever,
between the County and any person, or entity or than Contractor.

E. Reviews and Acceptance. Work performed by the Contractor shall be subject to review and

acceptance in stages as required by the County. Acceptance shall not relieve the Contractor of its
professional obligation to correct, at his own expense, any errors in the Work.

F. Termination of Agreement. The Contractor understands and agrees that the date of the

beginning of Work, rate of progress, and time for completion of the Work are essential conditions of
this Contract. The County may, for its own convenience and at its sole option, without cause and
without prejudice to any other right or remedy of County, elect to terminate the Contract by
delivering to the Contractor, at the address listed in the Notices article of this Contract, a written
notice of termination specifying the effective date of termination. Such notice shall be delivered to
Contractor at least thirty (30) days prior to the effective date of termination. If Contractor’s services
are terminated by the County, the termination will not affect any rights or remedies of the County
then existing or which may thereafter accrue against Contractor or its surety. In case of termination
of this Contract before completion of the Work, Contractor will be paid only for the portion of the
Work satisfactorily performed through the effective date of termination as determined by the County.
Neither party shall be entitled to recover lost profits, special, consequential or punitive damages,

attorney’s fees or costs from the other party to this Contract for any reason whatsoever. This

54



Contract shall not be deemed to provide any third-party with any remedy, claim, right of action, or
other right. The parties’ obligations pursuant to this Section shall survive any acceptance of Work,
or termination or expiration of this Contract.

G. Indemnification Agreement. The Contractor shall be responsible from the execution date

or from the time of the beginning of the Work, whichever shall be the earlier, for all injury or damage
of any kind resulting from the Work, to persons or property, including employees and property of the
County. The Contractor shall exonerate, indemnify, and save harmless the County, its elected
officials, officers, employees, agents and servants, hereinafter collectively referred to in this Section
as “the County indemnities,” from and against all claims or actions based upon or arising out of any
damage or injury (including without limitation any injury or death to persons and any damage to
property) caused by or sustained in connection with the performance of this Contract or by conditions
created thereby or arising out of or any way connected with Work performed under this Contract, as
well as all expenses incidental to the defense of any such claims, litigation, and actions.
Furthermore, Contractor shall assume and pay for, without cost to the County indemnities, the
defense of any and all claims, litigation, and actions suffered through any act or omission of the
Contractor, or any Subcontractor, or anyone directly or indirectly employed by or under the
supervision of any of them. Notwithstanding any language or provision in this Contract, Contractor
shall not be required to indemnify any County Indemnities against claims, actions, or expenses based
upon or arising out of the County Indemnities’ sole negligence. As between the County indemnities
and the Contractor as the other party, the Contractor shall assume responsibility and liability for any
damage, loss, or injury, including death, of any kind or nature whatever to person or property,
resulting from any kind of claim made by Contractor’s employees, agents, vendors, Suppliers or
Subcontractors caused by or resulting from the performance of Work under this Contract, or caused
by or resulting from any error, omission, or the negligent or intentional act of the Contractor,
vendors, Suppliers, or Subcontractors, or any of their officers, agents, servants, or employees. The
Contractor shall defend, indemnify, and hold harmless the County indemnities from and against any
and all claims, loss, damage, charge, or expense to which they or any of them may be put or
subjected by reason of any such damage, loss, or injury. The Contractor expressly agrees to provide a
full and complete defense against any claims brought or actions filed against the County
Indemnities’, where such claim or action involves, in whole or in part, the subject of the indemnity
contained in this Contract, whether such claims or actions are rightfully or wrongfully brought or
filed. The County has the sole discretion to choose the counsel who will provide the defense. No

provision of this Contract and nothing herein shall be construed as creating any individual or
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personal liability on the part of any elected official, officer, employee, agent or servant of the
County, nor shall the Contract be construed as giving any rights or benefits hereunder to anyone
other than the parties to this Contract. The parties’ obligations pursuant to this Section shall survive
any acceptance of Work, or termination or expiration of this Contract.

H. Insurance. Prior to commencing work, Contractor shall, at its sole expense, procure and
maintain insurance of the types and in the amounts described below from insurer(s) authorized to
transact business in the state where the work or operations will be performed by Contractor.
Such insurance shall be placed with admitted insurers that maintain an A.M. Best's rating of not
less than “A* (Excellent) with a Financial Size Category of VII or better with coverage forms
acceptable to Contractor. The insurance described below shall be maintained uninterrupted for
the duration of the project, including any warranty periods, and shall protect Contractor, and
others as required by contract, for liabilities in connection with work performed by or on behalf
of Contractor, its agents, representatives, employees or Contractors.

1. Certificates of Insurance in companies doing business in Georgia and acceptable to
the County covering:

@) Statutory Workers’ Compensation Insurance, or proof that Contractor is not
required to provide such coverage under State law;

(b) Professional Liability Insurance on the Contractor’s services in this
Agreement with limit of $1,000,000;

(© Commercial General Liability Insurance covering all operations with
combined single limit of $1,000,000;

(d) Comprehensive Automobile Liability Insurance with form coverage for all
owned, non-owned and hired vehicles with combined single limit of
$500,000.

(e) Umbrella or Excess Insurance is acceptable to meet the minimum limits
whenever there is an insurer licensed to do business in Georgia which is
providing at least the first $100,000 of primary coverage.

()] Fidelity Bond in the total amount of the Agreement.

2. Certificates of Insurance must be executed in accordance with the following

provisions:
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@) Certificates to contain policy number, policy limits, and policy expiration
date of all policies issued in accordance with this Agreement;
(b) Certificates to contain the location and operations to which the insurance
applies;
(© Certificates to contain Contractor’s protective coverage for any
subcontractor’s operations;
(d) Certificates to contain Contractor’s contractual liability insurance coverage;
(e)  Certificates are to be issued to:
DeKalb County, Georgia
Director of Purchasing & Contracting
The Maloof Center, 2" Floor
1300 Commerce Drive
Decatur, Georgia 30030
3. The Contractor shall be wholly responsible for securing certificates of insurance coverage
as set forth above from all subcontractors who are engaged in this work.
4. The Contractor agrees to carry statutory Workers’ Compensation Insurance and to have all
subcontractors likewise carry statutory Workers” Compensation Insurance.
5. Contractor agrees to waive all rights of subrogation and other rights of recovery against
the County and its officers and shall cause each Subcontractor to waive all rights of
subrogation for all coverage.
6. Failure of the County to demand such certificate or other evidence of full compliance
with these insurance requirements or failure of the County to identify a deficiency from
evidence provided will not be construed as a waiver of the Contractor’s obligation to
maintain such coverage. Contractor understands and agrees that the purchase of insurance in
no way limits the liability of the Contractor.
7. Certificates shall state that the policy or policies shall not expire, be cancelled or altered
without at least sixty (60) days prior written notice to the County. Policies and Certificates of
Insurance listing the County and its officers as additional insureds (except for workers’
compensation insurance) shall conform to all terms and conditions (including coverage of the
indemnification and hold harmless agreement) contained in this Contract.
8. If the County shall so request, the Contractor will furnish the County for its inspection
and approval such policies of insurance with all endorsements, or confirmed specimens

thereof certified by the insurance company to be true and correct copies. Contractor shall be
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responsible and have the financial wherewithal to cover any deductibles or retentions

included on the certificate of insurance.

I. Georgia Laws Govern. The laws of the State of Georgia shall govern the construction of

this Contract without regard for conflicts of laws. Should any provision of this Contract require
judicial interpretation, it is agreed that the court interpreting or construing the same shall not apply a
presumption that the terms hereof shall be more strictly construed against one party, by reason of the
rule of construction, that a document is to be construed more strictly against the party who itself or
through its agent prepared same; it being agreed that the agents of all parties have participated in the
preparation hereof, and all parties have had an adequate opportunity to consult with legal counsel. In
interpreting this Contract in its entirety, the printed provisions of this Contract, and any additions
written or typed hereon, shall be given equal weight, and there shall be no inference by operation of
law or otherwise; that any provision of this Contract shall be construed against either party hereto.

J. Venue. This Agreement shall be deemed to have been made and performed in DeKalb
County, Georgia. For the purposes of venue, all suits or causes of action arising out of this
Agreement shall be brought in the courts of DeKalb County, Georgia.

K. Contractor and Subcontractor Evidence of Compliance; Federal Work Authorization.

Pursuant to O.C.G.A. 813-10-91, the County cannot enter into a contract for the physical
performance of services unless the Contractor, its Subcontractor(s) and sub-subcontractor(s), as that
term is defined by state law, register and participate in the Federal Work Authorization Program to
verify specific information on all new employees. Contractor certifies that it has complied and will
continue to comply throughout the Contract Term with O.C.G.A. §13-10-91 and any related and
applicable Georgia Department of Labor Rule. Contractor agrees to sign an affidavit evidencing its
compliance with O.C.G.A. 813-10-91. The signed affidavit is attached to this Contract as
Attachment 2. Contractor agrees that in the event it employs or contracts with any Subcontractor(s)
in connection with this Contract, Contractor will secure from each Subcontractor an affidavit that
certifies the Subcontractor’s current and continuing compliance with O.C.G.A. 813-10-91 throughout
the Contract Term. Any signed Subcontractor affidavit(s) obtained in connection with this Contract
shall be attached hereto as Attachment 3. Each Subcontractor agrees that in the event it employs or
contracts with any sub-subcontractor(s), each Subcontractor will secure from each sub-subcontractor
an affidavit that certifies the sub-subcontractor’s current and continuing compliance with O.C.G.A.
813-10-91 throughout the Contract Term. Any signed sub-subcontractor affidavit(s) obtained in

connection with this Contract shall be attached hereto as Attachment 4.
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L. County Representative. The County may designate a representative through whom the

Contractor will contact the County. In the event of such designation, said representative shall be
consulted and his written recommendation obtained before any request for extra work is presented to
the County. Payments to the Contractor shall be made only upon itemized bill submitted to and
approved by said representative.

M. Contractor’s Status. The Contractor will supervise and direct the Work, including the Work

of all Subcontractors. Only persons skilled in the type of work which they are to perform shall be
employed. The Contractor shall, at all times, maintain discipline and good order among his
employees, and shall not employ any unfit person or persons or anyone unskilled in the work
assigned him. The relationship between the County and the Contractor shall be that of owner and
independent contractor. Other than the consideration set forth herein, the Contractor, its officers,
agents, servants, employees, and any Subcontractors shall not be entitled to any County employee
benefits including, but not limited to social security, insurance, paid annual leave, sick leave,
worker's compensation, free parking or retirement benefits. All services provided by Contractor shall
be by employees of Contractor or its Subcontractors and subject to supervision by Contractor. No
officer or employee of Contractor or any Subcontractor shall be deemed an officer or employee of
the County. Personnel policies, tax responsibilities, social security payments, health insurance,
employee benefits and other administrative policies, procedures or requirements applicable to the
Work or services rendered under this Contract shall be those of the Contractor, not the County.

N. Georgia Open Records Act. Contractor will be expected to comply with the applicable
provisions of the Georgia Open Records Act, O.C.G.A. 850-18-70 et seq.

O. First Source Jobs Ordinance and Preferred Employees. The DeKalb County First Source

Jobs Ordinance requires contractors or beneficiaries entering into any type of agreement with the
County, including purchase orders, regardless of what they may be called, for the procurement or
disposal of supplies, services, construction projects, professional or consultant services, which is
funded in whole or part with County funds or County administered funds in which the contractor is to
receive $50,000 or more in County expenditures or committed expenditures and recipient of urban
redevelopment action grants or community development block funds administered in the amount of
$50,000 or more make a good faith effort to hire DeKalb County residents for at least 50% of jobs
using the First Source Registry (candidate database). The work to be performed under this contract is
subject to the provisions of the DeKalb County First Source Jobs Ordinance. For more information
on the First Source Jobs Ordinance requirement, please contact DeKalb Workforce Development at
www.dekalbworkforce.org or 404-687-3400.
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P. Business License. Contractor shall submit a copy of its current, valid business license with

this Contract. If the Contractor is a Georgia corporation, Contractor shall submit a valid county or
city business license. If Contractor is a joint venture, Contractor shall submit valid business licenses
for each member of the joint venture. If the Contractor is not a Georgia corporation, Contractor shall
submit a certificate of authority to transact business in the state of Georgia and a copy of its current,
valid business license issued by its home jurisdiction. If Contractor holds a professional license, then
Contractor shall submit a copy of the valid professional license. Failure to provide the business
license, certificate of authority, or professional license required by this section, may result in the
Contract being terminated. Contractor shall ensure that any insurance, license, permit or certificate
submitted in response to the County’s RFP or as part of the Contract shall be current and valid when
submitted, and shall remain valid, current and maintained in good standing for the Contract Term.

Q. Sole Agreement. This Contract constitutes the sole contract between the County and the

Contractor. The terms, conditions, and requirements of this Contract may not be modified, except by
Change Order. No verbal agreement or conversation with any officer, agent, or employee of the
County, either before or after the execution of the Contract, shall affect or modify any of the terms or
obligations herein contained. No representations, oral or written, shall be binding on the parties
unless expressly incorporated herein. No Change Order shall be enforceable unless approved by
official action of the County as provided by law or in this Contract.

R. Attachments and Appendices. This Contract includes the following Attachments and

Appendices all of which are incorporated herein by reference: Attachment 1, Contractor’s Cost
Proposal; Attachment 2, Contractor’s Affidavit; Attachment 3, Subcontractor’s Affidavit(s);
Attachment 4, Sub-subcontractor’s Affidavit(s); Attachment 5, Certificate of Corporate Authority or
Joint Venture Certificate, Appendix I, County’s RFP; and Appendix Il, Contractor’s Response.

S. Severability. If any provision of this Contract or the application thereof to any person or
circumstance shall to any extent be held invalid, then the remainder of this Contract or the
application of such provision to persons or circumstances, other than those as to which it is held
invalid, shall not be affected thereby, and each provision of this Contract shall be valid and enforced
to the fullest extent permitted by law.

T. Right to Audit. The County shall have the right to audit all books and records, including

electronic records, relating or pertaining to this contract or agreement, including but not limited to all
financial and performance related records, property, and equipment purchased in whole or in part
with County funds and any documents or materials which support those records, kept under the

control of the Contractor, including but not limited to those kept by the Contractor’s employees,

60



agents, assigns, successors and subcontractors. The County also has the right to communicate with
Contractor’s employees related to the audited records.

The Contractor shall maintain such books and records, together with such supporting or underlying
documents and materials, for the duration of this contract and for seven (7) years after termination or
expiration, including any and all renewals thereof. The books and records, together with supporting
documents and materials shall be made available, upon request to the County or its designee, during
normal business hours at the Contractor’s office or place of business. In the event that no such
location is available, then the books, records, and supporting documents shall be made available for
audit at a time and location which is convenient for the County.

U. Notices. Any notice or consent required to be given by or on behalf of any party hereto to
any other party hereto shall be in writing and shall be sent to the County’s Chief Executive Officer
and the Executive Assistant or to the Contractor or his authorized representative on the work site by
(a) registered or certified United States mail, return receipt requested, postage prepaid, (b) personal
delivery, or (c) overnight courier service. All notices sent to the addresses listed below shall be
binding unless said address is changed in writing no less than fourteen days before such notice is
sent.  Future changes in address shall be effective upon written notice being given by the Contractor
to the County’s Executive Assistant or by the County to the Contractor’s authorized representative

via certified first class U.S. mail, return receipt requested. Such notices will be addressed as follows:

If to the County:

Chief Executive Officer
1300 Commerce Drive, 6" Floor
Decatur, Georgia 30030

And

Executive Assistant
1300 Commerce Drive, 6" Floor
Decatur, Georgia 30030

With a copy to: Director of the Department of Purchasing and Contracting
1300 Commerce Drive, 2™ Floor
Decatur, Georgia 30030

With a copy to: Director of the Finance Department

1300 Commerce Drive, 6" Floor
Decatur, Georgia 30030
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If to the Contractor:

With a copy to:

U. Counterparts. This Contract may be executed in several counterparts, each of which shall be
deemed an original, and all such counterparts together shall constitute one and the same Contract.

V. Controlling Provisions. The Contract for this Project shall govern the Work. If any portion

of the Contract shall be in conflict with any other portion, the various documents comprising the
Contract shall govern in the following order of precedence: Contract, Change Orders or
modifications issued after execution of the Contract; the provisions of the County’s RFP; and the
Contractor’s Response thereto.

[SIGNATURES CONTINUE ON NEXT PAGE]
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IN WITNESS WHEREOQOF, the parties hereto have caused this Agreement to be executed in
three counterparts, each to be considered as an original by their authorized representative.
CONTRACTOR’S LEGAL NAME DEKALB COUNTY, GEORGIA

By: (SEAL) by Dir.(SEAL)
Signature LEE MAY

Interim Chief Executive Officer

DeKalb County, Georgia

Name (Typed or Printed)

Title Date

Federal Tax I.D. Number

ATTEST: ATTEST:

Signature BARBARA H. SANDERS, CCC, CMC
Clerk of the Chief Executive Officer
and Board of Commissioners of

Name (Typed or Printed) DeKalb County, Georgia

Title
APPROVED AS TO SUBSTANCE: APPROVED AS TO FORM:
Department Director County Attorney Signature

County Attorney Name (Typed or Printed)
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ATTACHMENT G
RESPONDER AFFIDAVIT

By executing this affidavit, the undersigned verifies its compliance with O.C.G.A. § 13-10-91,
as amended, stating affirmatively that the responder submitting a bid to DEKALB COUNTY, GA, a
political subdivision of the State of Georgia, has registered with and is participating in a federal work
authorization program* [any of the electronic verification of work authorization programs operated by
the United States Department of Homeland Security or any equivalent federal work authorization
program operated by the United States of Homeland Security to verify information of newly hired
employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603], in
accordance with the applicability provisions and deadlines established in O.C.G.A. § 13-10-91, as
amended].

Responder’s Name Federal Work Authorization
Enrollment Date

BY: Authorized Officer or Agent

Title of Authorized Officer or Agent of Bidder Identification Number

Printed Name of Authorized Officer or Agent

Address (*do not include a post office box)

SUBSCRIBED AND SWORN
BEFORE ME ON THIS THE
DAY OF , 20

Notary Public
My Commission Expires:
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ATTACHMENT H

L] ”’.&@
¢,
2
ES

g DeKalb Workforce Development

Where Workforce Comes Together

First Source Jobs Ordinance Acknowledgement

Contract No.

The DeKalb County First Source Ordinance requires contractors or beneficiaries of eligible projects
entering into any type of agreement with the County, including purchase orders, regardless of what they
may be called, for the procurement or disposal of supplies, services, construction projects, professional or
consultant services, which is funded in whole or part with County funds or County administered funds in
which the contractor is to receive $50,000 or more in County expenditures or committed expenditures and
recipient of urban redevelopment action grants or community development block funds administered in
the amount of $50,000 or more to make a good faith effort to hire DeKalb County residents for at least
50% of jobs created using the First Source Registry (candidate database) within one hundred twenty (120)
days of contract execution. The work to be performed under this contract is subject to the provisions of
the DeKalb County First Source Jobs Ordinance. All contractors will be asked to submit copies of active
payroll registers on a monthly basis to verify compliance. The undersigned acknowledges and agrees to
comply with the provisions of the DeKalb County First Source Jobs Ordinance.

CONTRACTOR OR BENEFICIARY INFORMATION:

Contractor or Beneficiary Name (Signature)

Contractor or Beneficiary Name (Printed)

Title

Telephone

Email

Name of Business
Please answer the following questions:
1. How many job openings do you anticipate filling related to this contract?

2. How many incumbents/existing employees will retain jobs due to this contract?
DeKalb Residents: Non-DeKalb Residents:

Please return this form to Workforce Development, fax (404) 687-4099 or email to

dblake@dekalbcountyga.gov.

¢ (404) 687-3400 ¢ www.dckalbworkforce.org
DeKalb Workforce Developmient is a 501(c) 3 non - profit organization
An Equal Opportunity Employer/Program
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ATTACHMENT I

PREFERRED EMPLOYEE TRACKING FORM

Name of Proposer:

Address:

Email:

Phone Number:

Fax Number:

Do you anticipate hiring from the Workforce Development Preferred Employee Candidate
Registry: Yes or No (Circle which applies.)

If so, approximate number of employees you anticipate hiring:

Type of Employee(s) or Position(s) you anticipate hiring: The # you anticipate hiring:
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Exhibit 1

CONTRACT PROVISIONS
UNDER WIOA
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Georgia

CHANGES TO CONTRACT PROVISIONS UNDER WIOA

Purpose: This Technical Assistance Guide has been created fo provide guidance in
deweloping policy and procedures regarding Contract Provisions and Assurances under
thie Unifiorm Administrative Guidance"Workforce Innovation and Opportumity Act
(WIOA). Adhersnce to a comprehensive policy and procadures will ensure the proper
use of federal funds authorzed under WIOA.

Intended Audience: Local Workforce Development Board (LWDE ) members, Local
Workforce Development Area (LWDA) Executive Directors, Finance Direciors and
employess,

Intreduction: The Workforce Innovation and Opporiunity Act took effect on July 1,
2015, While this particular technical assistance guide will address the changes
under the new Uniform Guidance, please refer to the previous Contract Technical
Assistance Guide for a complete listing of provisicns and items that should be
included in the contract and in the contract file. Federal award recipients must
agree to comply with the applicable laws and regulations related to the program and its
agency as a condition of receiving Federal awards or grants.

Federal Regulation: §200.328 Contract Provisions The non-Federal entity's contracts
must contain the applicable provisions descrbed in Appendix |l to Part 200 — Contract
Provisions for Mon-Federal Entity Contracts Under Federal Awards.

Appendix || to Part 200 —Contract Provisions for Mon -Federal Entity Confracts Under
Federal Awards (“changes highlighted)

In addition to other provisions required by the Federal agency or non -Federal entity, all
contracts made by the non - Federal entity under the Federal award must contain
provisions covering the following, as applicable.

(&) Contracts for more than the simplified acguisition threshold currently set at
F150,000, which is the inflation adjusted amount determimed by the Civilian Agency
Acquisition Council and the Defense Acquisition Regulations Council (Councils) as
authorized by 41 U.5.C. 1908, must address administrative, contractual, or legal
remedies in instances where confractors violate or breach confract terms, and provide
for such sanctions and penalties as appropriate.

Georgis Coparimant of Ecoremic Oeslopment, lerkinres Oividon 75 FifES Sireet, MW, Suite 345 SHenis Geoegin SOD0E - LSA | #]) 04T 4005
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(B} All contracts in excess of 510,000 must address termination for cause and for
convenience by the non Federal entity including the manner by which it will be effected
and the basis for setiement.

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part
60, all contracts that meet the definition of “federally assisted construction contract” im
41 CFR Part 80 -1.3 must include the equal opportunity clause provided under 41 CFR
80 -1.4(b). in accordance with Executive Order 11248, "Equal Employment Opportunity™
(30 FR 12318, 120835, 3 CFR Part, 1864 -1985 Comp., p. 338), as amended by
Ezecutive Order 11375, "Amending Executive Order 112468 Relating to Equal
Employment Cpportunity,” and implementing regulations at 41 CFR part 60, "Office of
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of
Labor”

(D} Davis -Bacon Act, as amended (40 U.5.C. 3141 - 3148). When required by Federal
program legiskation, all prime construction contracts in excess of 52,000 awarded by
non -Federal entities must include a provision for compliance with the Davis -Bacon Act
(40 U.5.C. 3141 -3144, and 3148 - 3148} as supplernented by Departrent of Labor
regulations (28 CFR Part 5, "Labor Standards Provisions Applicable to Contracts
Covering Federally Finaneed and Assisted Construction™). In accordance with the
statute, contractars must be required o pay wages to laborers and mechanics at a rate
not less than the prevailing wages specified in a wage determination made by the
Secretary of Labor. In addition, contractors must be required to pay wages not less than
once a wesk. The non -Federal entity must place a copy of the current prevailing wage
determination issued by the Department of Labor in each sclicitation. The decision o
award a confract or subcontract must be conditioned upon the acceptance of the wage
determination. The non -Federal entity must report all suspected or reporied viclations
to the Federal awarding agency. The confracts must also include a provision for
compliance with the Copeland “Ant -Kickback™ Act (40 U.5.C. 3145), as supplemented
by Department of Labor regulations (29 CFR Part 3, "Contractors and Subcontractors
on Public Building or Public Work Financed in Whole or in Part by Loans or Grants from
thie United States™). The Act provides that each contracior or subrecipient must be
prohibited from imducing., by any means, any person employed in the construction,
completion, or repair of public work, to give up any part of the compensation to which he
ar she is otherwise entitled. The non -Federal entity must report all suspected or
repaorted violations to the Federal awarding agency.

[E) Contract Work Hours and Safety Standards Act (40 U.5.C. 3701 -370E). Where
applicable, all contracts awarded by the non Federal entity in excess of $100,000 that
invalve the employment of mechanics or laborers must include a provision for
compliance with 40 U.5.C. 3702 and 374, as supplemented by Depariment of Labor
regulations (28 CFR Copies formatted for printing are available at:

wana.maximus. com'higher-educaticn'omb-uniform-guidance 83 Copies formatted for
printing are available online at Fage 84 hitp:/fanew . maximus.conmd'our -
senicesieducation/higher -educationfomb -uniform -guidance Part 5). Under 40 U.5.C.
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AT02 of the Act, each contractor must be required to compute the wages of every
mechanic and laborer on the basis of a standard work week of 40 hours. Woaork in
excest of the standard work week is pemissible provided that the worker is
compensated at a rate of not less than one and a half imes the basic rate of pay for all
hours worked in excess of 40 hours in the work week. The requirements of 40 UL5.C.
AT04 are applicable to construction work and provide that no laborer or mechanic must
be required to work im surmoundings or under working conditions which are unsanitary,
hazardous or dangerous. These requirements do not apply to the purchases of supplies
or matenals or articles ordimarily available on the open market, or contracts for
tramsportation or transmission of intelligence.

[F} Rights to Inventions Made Under a Contract or Agreement. If the Federal award
mieets the definition of “funding agreement” under 37 CFR §401.2 (a) and the recipient
or subrecipient wishes to enter into a contract with a small business firm or nonprofit
oarganization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that funding agreement,” the
recipient or subrecipient must comply with the requirements of 37 CFR Part 401, "Rights
to Inventions Made by Monprofit Organizations and Small Business Firms Under
Government Grants, Confracts amd Coocperative Agreements,” and any implementing
regulations issued by the awarding agency.

(3] Clean Air Act (42 U5.C. 7401 -T871q.) and the Federal Water Pollution Coninol Act
(33 LLS.C. 12581 -1387), as amended —Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the non - Federal award to agres to
comply with all applicable standards, orders or regulations issued pursuant to the Clean
Air Act (42 U.S.C. T401 -7671g) and the Federal Water Pollution Control Act as
amended (33 U.S.C. 1251 -1387). Viclations must be reported to the Federal awarding
agency and the Regional Office of the Environmental Protection Agency (EPAL

(H} Mandatory standards and policies relating to energy efficiency which are contained
in the state energy conservation plan issuwed in compliance with the Energy Policy and
Conservation Act (42 U.5.C. 8201).

(I) Debarment and Swspension (Executive Orders 12548 and 126808} —A confract
award (see 2 CFR 180.220) must not be made to parties listed on the govemnment-wide
Excluded Parlies List System in the System for Award Management (S4M), in
accordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders
12548 (3 CFR Part 1888 Comp., p. 188} and 12888 (3 CFR Part 1888 Comp., p. 235),
“Debarmeant and Suspension.” The Excluded Parties List Systemn in SAM contains the
names of parties debamed, suspended, or ctherwise excluded by agencies, as well as
parties declarad ineligible under statutony or regulatory authority other than Executive
Order 12548,

(]} Byrd Anti Lobbying Amendment (31 LS.C. 1352) — Contractors that apply or bid
for an award of $100,000 or more must file the required certification. Each tier certifies
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to the tier abowve that it will not and has not used Federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employes
of any agency, a member of Congress, officer or employee of Congress, or an
employes of @ member of Congress in connecticn with obtaining any Federal confract,
grant or any other award covered by 31 LLS.C. 1352, Each tier must also disclose any
lobbying with mon -Federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier o tier up to the non - Federal
award .

(K] See §200.322 Procurement of recovered materials.

5200322 Procurement of recovered materials. A non -Federal entity that is a state
agency or agency of a political subdivision of a state and its contractors must comply
with section 8002 of the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act. The requirements of Section 3002 include procuring
only items designated in guidelines of the Envircnmental Protection Agency (EPA) at 40
CFR part 247 that contain the highest percentage of recovered matenals practicable,
consistent with maintaining a satisfactony level of competition, where the purchase price
of the itemn exceeds 510,000 or the value of the guantity acguired by the preceding fiscal
year exceeded $10,000; procuring solid waste management services in a manner that
maximizes energy and resource recovery; and establishing an affirmative procurement
pragram for precurement of recovered matenials identified in the EPA guidelines.

Additional items under the new Uniformn Guidance:

1. LWDAs must include an EEQ notice in all recruiting matenals. As the recipient of
WICA fumds, you must ensure that proper notice is provided stating that all
applicants — including people with disabilities, people with limited English
proficiency. and people who are part of groups that may face discimination such
as transgender individuals, pregnant womemn, or people with medical conditions —
hawe access to activities offered throwgh the One-Stop workforce development
system. [WIOA Section 188 and 28 CFR §37.4)

2. USDOL requires intellzctual property developed under a3 competitive Federal
award process to be licensed under a Creative Commons Atiribution license.
This license allows subsequent users to copy, distribute, transmit and adapt the
copyrighted work and reguires such users to attribute the work in the manner
specified by the gramtee. (2 CFR § 2800.13)

3. The distinction must be made between subrecipients and vendors, and clearly
identified as such in the terms of the contract. (2 CFR § 200.330)
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4. Plzase examine the requirements closely, as not every provision may apply to
the contract umder review. If you are unsure, it is better to include an unrequired

prowision than fail to include a required one.
5. For certain grants, the terms and conditions may identify additional requirements.

For further questions, contact:

Georgia Departiment of Economic Development, Workforce Division
404-0E2-4005

WADrawdowni@gecrgia.org
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	DEKALB COUNTY, GEORGIA
	A. The DeKalb County Workforce Development Board (DWDB) and the DeKalb County Workforce Development are requesting proposals from qualified sources to provide all careers and training services for WIOA eligible dislocated workers in accordance with th...
	B. It is the intent of the DWDB to fund programs that assist dislocated workers in overcoming barriers such as long term unemployment, lack of work readiness skills, training, etc. that may hinder them from attaining livable wages and sustainable empl...
	C. For major WIOA service contracts, efficiency in operation is a paramount policy consideration for the Board, as disruption in service could adversely affect program clientele.  WIOA funds are allocated for the purpose of operating a standardized pr...
	D. Funding for program activities and contractual obligations are contingent on funds availability and any other circumstance beyond the control of DWD, effects of legislation impacting the availability of funding, sequestration and government shutdow...
	LEGISLATIVE BACKGROUND
	On August 7, 1998, President Clinton signed the Workforce Investment Act (WIA) of 1998, replacing JTPA effective July 1, 2000.   On July 22, 2014 President Obama signed into law The Workforce Innovation and Opportunity Act (WIOA) that amends and reaut...
	For additional guidance on federal and state regulations regarding WIA and WIOA, please reference the website links listed below.
	a. Workforce Implementation Guidance: http://www.georgia.org/competitive-advantages/workforce-division/technical-assistance/workforce-implementation-guidance-wig/
	b. WFD Policies and Procedures Guide: http://www.georgia.org/competitive-advantages/workforce-division/technical-assistance/
	c. TEGL No. 03-15: https://wdr.doleta.gov/directives/attach/TEGL/TEGL_03-15_Acc.pdf
	d. Federal Register: https://www.federalregister.gov/articles/2015/04/16/2015-05530/workforce-innovation-and-opportunity-act-notice-of-proposed-rulemaking#h-124
	e. WIG PS-15-001 On-the-Job Training (PDF)
	f. TEGL No. 13-15: https://wdr.doleta.gov/directives/attach/TEGL/TEGL_13-15_Acc.pdf
	g. http://www.georgia.org/wp-content/uploads/2015/06/WIG-PSGA-15-005-INCUMBENT-WORKER-TRAINING.pdf
	B.    The purpose of dislocated Programs under WIOA:
	1. Provide eligible participants seeking assistance a foundation of academic achievement, employment success, effective and comprehensive activities, which shall include a variety of options for improving educational and skill competencies and provide...
	C.     Target Population:
	The target population will be 18 years of age or older, a citizen or non-citizen authorized to work in the United States; and meet Military Selective Service registration requirements (males who are 18 or older and born on or after January 1, 1960,...
	a. Supportive Services
	In accordance with Supportive Service Policy of DWD, supportive services are WIOA-funded only when these services are not available through other agencies and that the services are necessary for the individual to participate in career or training serv...
	Supportive Services may include, but are not limited to:


	B. Technical Proposal
	DO NOT INCLUDE ANY COSTS OF ANY KIND IN THE TECHNICAL PROPOSAL.
	Department of Purchasing and Contracting
	ATTACHMENT A
	COST PROPOSAL FORM


	Attachment B
	Proposal Cover Sheet
	SCHEDULE OF LOCAL SMALL BUSINESS ENTERPRISE PARTICIPATION
	MINORITY/WOMEN BUSINESS ENTERPRISE OPPORTUNITY TRACKING FORM
	DEKALB COUNTY
	CHECKLIST FOR GOOD FAITH EFFORTS

	Prime Contractor     Sub-contractor
	AGREEMENT FOR PROFESSIONAL SERVICES
	DEKALB COUNTY, GEORGIA
	ARTICLE I.  CONTRACT TERM
	ARTICLE II.  PAYMENT

	I.   Georgia Laws Govern.  The laws of the State of Georgia shall govern the construction of this Contract without regard for conflicts of laws.  Should any provision of this Contract require judicial interpretation, it is agreed that the court interp...
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